भारतीय बीमा संस्थान गीत
अंधकार मिटे अज्ञान का, ज्ञान का प्रकाश हो ।
बीमा का विस्तार हो, सल
ु ाभ कारोबार हो ।।

आओ सब प्रयास करे , जहाँ भी बीमा ज्ञान हो ।
भारतीय बीमा संस्थान हो, भारतीय बीमा संस्थान हो ।

ज्ञान योग से सिध्दि हो, सक्षम हों समृध्दि हो ।।
यही हमारा नारा है । यही उद्देश्य हमारा है ।।

खेत हो खदान हो, वाहन हो विमान हो,
जीवन हो या अजीवन हो। धन दौलत सामान हो ।

परू ब हो या पश्चिम हो, उत्तर हो या दक्षिण हो ।
गांव गांव में, शहर शहर में, बीमा ज्ञान दिलाते है ।

ज्ञान योग से सिध्दि हो, सक्षम हों समृध्दि हो ।।
यही हमारा नारा है । यही उद्शदे ्य हमारा है ।।

जन्म हुआ है पचपन में, एक नही एकनब्बे है ।
भारत के संग विश्व में हम, बीमा ज्ञान फै लाते है ।

सबका ज्ञान दिलाते है । बीमा ज्ञान दिलाते है ।।
देश का विकास हो, जन-जन का विश्वास हो ।।

Vision:
To be a professional body of global repute, dedicated to building public trust in the areas of insurance, risk management and
financial services, for all the participants of the ecosystem in India and abroad.

Mission:
To be an internationally acclaimed institution for professional certification in the area of insurance, risk management
and related subjects by offering high quality course material and conducting examinations

To be an accreditation institution for universities and institutions which teach insurance, risk management and related
subjects

To offer professional training through classroom, workshop and self-study options for the benefit of the Indian and global
insurance industry
To disseminate knowledge through seminars, conferences, webinars, journals and newsletters

To be a global centre of excellence through research studies, thought leadership and regular interaction with market
participants

To engage in enhancing financial literacy and capacity building within the country and in emerging markets
To collaborate with reputed institutions worldwide for benchmarking with the global best practices

To support regulatory authorities in setting academic standards and conducting pre and post licencing trainings and
examinations for various functions and professions

To build a strong connect between the academia and the industry to empower students, professionals, industry
associations and supervisory authorities through academic and research activities
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Introduction to III
The Insurance Institute of India (III) formerly known as the Federation
of Insurance Institutes (J.C. Setalvad Memorial) was established in
the year 1955, for the purpose of promoting Insurance Education and
Training in the country. Institute qualifications are held in esteem both
by the regulator and the industry. In its role as a leading education
and training provider, I.I.I. is closely associated with all the segments
of the insurance industry which include the Insurance Regulatory and
Development Authority of India (IRDAI), and public and private sector
insurance companies as well.
The main objectives of Insurance Institute of India are:
i.

ii.
iii.
iv.

To run the College and conduct Examinations in insurance
theory and practice and related subjects for awarding
certificates, diplomas and degrees to those interested in
insurance.
To prepare and supply reading materials and use similar
educative methods for encouraging and assisting the study
of any subject bearing on any branch of insurance

The College of Insurance (COI), formed in 1966, the training arm of
III, provides training in all technical domains of Insurance round the
year. A large number of private and public sector insurers, brokers,
surveyors and others from India and abroad benefit from its classroom
sessions, workshops and seminars. The College of Insurance, now
has a Kolkata chapter which caters to the need of the countries in its
neighbourhood as well as to the Eastern states of India.

Governing Body of III

The presidentship of the Institute is held by rotation for a span of 2
years by the Heads of the State owned Insurance Companies having
their Corporate offices in Mumbai.

Council
•

To form and maintain a Library.

To offer scholarships, grants and prizes for research or any
other educational work bearing on insurance.

The Institute’s registered office is located at Mumbai and is registered
under the Societies’ Registration Act, 1980 as a non –profit organization.
There are at present 91 Associated Insurance Institutes spread all over
the country. The Sri Lanka Insurance Institute and Royal Insurance
Corporation of Bhutan Ltd. are affiliated to the I.I.I. The members of
the Associated Institutes and the Affiliated Institutes automatically
become the members of the I.I.I.

2

Introduction to COI

•

The management and control of the Institute and its property,
affairs and business shall be carried on by and vested in the
Council subject to the provisions of the Memorandum and
Regulations of the Institute. Subject as aforesaid, the Council
shall have the power from time to time to make, revoke and vary
rules and/or bye laws for the conduct of the business and affairs
of the Institute and the Council, and to appoint Committees from
among its own members and/or others and to delegate to such
committees such of its powers as it may deem expedient.

The council is the governing body. It has 59 members of which
30 are corporate members - 15 from LIC of India and 3 each
from the GIC of India and the 4 PSU Insurance companies
while the remaining 29 Voting Council Members are from the
Associated Institutes of the Insurance Institute of India. Members
representing the corporate sector are top executives of their
respective companies.

Insurance Institute of India

President of III
Mr. M.R. Kumar
Chairman, LIC of India
President, Insurance Institute of India
Mr. M.R. Kumar, took charge as Chairman, LIC of India on 14th March, 2019. He joined LIC of India in 1983 as a
Direct Recruit Officer. In a career spanning more than three and a half decades, he has had the unique privilege of
heading three Zones of LIC of India , viz., Southern Zone, North Central Zone and Northern Zone, head quartered
at Chennai, Kanpur and Delhi, respectively. He headed two prestigious divisions i.e. Ahmedabad in Western
Zone and Ernakulum in Southern Zone as Sr. Divisional Manger. He was also Regional Manager (Marketing) and
Regional Manager (P&IR) at Kolkata and Chennai.

As an Executive Director he headed the Personnel Department as well as the Pension and Group Insurance
vertical of the Corporation. During his tenure several initiatives were rolled out for the benefit of the employees
His rich experience working pan India, right from North to South and East to West including the heartland states of India while heading Kanpur
Zone, has given him a deep insight into the demographics and insurance potential of the country. Moreover, working in different streams of life
insurance management viz., administrative, marketing, group and social securities, has given him the twin advantages of enriched knowledge and
clarity on processes and procedures in the life insurance industry.
An avid reader, he considers people to be the biggest assets of the organization and firmly believes that tapping their potential and giving them the
space to grow has a multifold effect on the growth of the organization. He lives by the adage, that there is no substitute for hard work and sincerity...
and… if there is any,… then it is… more hard work and more sincerity.
Insurance Institute of India established in 1955 and its College of Insurance which started in 1966, stand committed to excellence. Over the years
“it The
has grown from a body which was offering the Licentiate, Associate and Fellow programs to one offering multifarious courses covering diplomas specialised and advanced – alongwith collaborative courses, to conducting prelicensing regulatory exams, to conducting online training for various
intermediaries, to Postal Life Insurance training and examination. The College which conducts around 100 programs annually is now attracting
participation from private insurance companies and intermediaries both from India and abroad, which are looking up to its training programs being
conducted in Mumbai and Kolkata.
I wish III all success in the years to come to fulfil the need for Insurance Education in our country.

College of Insurance
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Secretary General of III
Mr. Deepak Godbole

Secretary General, Insurance Institute of India
Mr. Deepak Godbole, General Manager, GIC Re joined as Secretary General of Insurance Institute of India on
deputation in July 2019. A post graduate in Commerce and also in Management Studies from Mumbai University,
with specialization in Finance. Mr. Deepak Godbole carries the experience of 32 years in the Indian insurance
industry. While with the Indian reinsurer, he has handled a variety of assignments including Reinsurance
Operations and Marketing, Credit Rating, Overseas Expansion, JV, M&A, International Operations, Investment
Operations and Training.
He had always been keeping close association with academics through visiting faculty assignments with National
Insurance Academy, Pune, Insurance Institute of India, Mumbai and Universities and Business Schools of repute.
He has been on the Board of Studies of various business schools lending support on course design and syllabus
finalization.

His contributions on finance, risk management and insurance have been published in research Journals, newspapers and magazines. He has been
a speaker on All India Radio, Doordarshan and other audio visual media in consumer awareness programmes on the subjects of risk management
and insurance. Mr. Godbole has also been a speaker at Risk and Insurance conferences in India and abroad. Through the membership of financial
services working groups, he has been active at different forums including the BRICS Business Council. He is known in India, the SAARC countries,
the Middle Eastern region and the ASEAN region for his initiatives in the area of risk management and insurance.

Director of COI

Mr. Arindam Mukherjee

Director, College of Insurance

Mr. Arindam Mukherjee, the present Director, joined the College in 2014 and is on deputation from LIC of India.
He is a direct recruit officer of the 1985 batch and has worked in almost all the departments in LIC starting from
Branches, to Divisional Offices, to Zonal Offices as well as in different departments of LIC’s Corporate Office. He
has worked in four Zones of the Corporation. Mr. Arindam Mukherjee holds an honours degree in Economics and
an MBA and is an Executive Director of the Corporation.
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Mr. Mukherjee believes that training can never be a one-off activity. His vision for the College – that it should be
sui generis – has been possible to realize at least in part, through the College’s rich pool of visiting faculty (who
have been augmenting the strengths of the core faculty) who provide insights into the latest industry trends
and practices to the participants. The College strives to stay relevant through its continued focus on seminars on
various relevant and contemporary topics.

Insurance Institute of India

Principal of College of Insurance, Kolkata
Mr. Pradip Sarkar
Principal, College of Insurance, Kolkata
Mr. Pradip Sarkar who holds a B.V.Sc and AH degree and is an FIII, began his career in the Cooperative sector and
then moved on to the Government of West Bengal and then to the Municipal Corporation Delhi. Subsequently,
he joined the United India Insurance Company Limited as an Administrative Officer (Specialist) in 1985 and went
on to hold different positions as Assistant Manager (Marketing), Divisional Manager, Senior Divisional Manager,
Chief Regional Manager of Large Corporate Cell (Kolkata), Chief Regional Manager, Raipur Regional Office and
has served on deputation as Secretary, Insurance Ombudsman Office, Kolkata. He retired from the services of
UIIC in November 2017. Mr Sarkar possesses vast exposure in all lines of General Insurance business. He took
over as the Principal of the COI, Kolkata on the 6th of April 2018. He can be contacted at <sarkar@iii.org.in>.

Manager (Development) of College of Insurance, Kolkata
Mr. Paresh Nath Karmakar
Manager (Development), College of Insurance, Kolkata
Mr. Paresh Nath Karmakar has 37 years of experience of working in Insurance Industry. He retired from the
United India Insurance Co. Ltd. as Scale VI Officer (DGM) in Kolkata. During his tenure, he has headed various
Branch Offices and Divisional Offices. He was Head of the Health Vertical in the HO at Chennai for 5 years.

Mr. Karmakar joined the College of Insurance, Kolkata in October, 2019 as Manager (Development). He is involved
in program co-ordination and in devising various training programs and formulation of calendar programs, etc.
Prior to joining College he was working with National Insurance Academy, Pune as Faculty for PGDM courses.
Mr. Karmakar is a Fellow of the Insurance Institute of India (F.I.I.I.). He also holds a Bachelor of Science degree
(Honours in Physics). He can be contacted at <karmakar@iii.org.in>.

College of Insurance
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Faculty Profile
Dr. George E. Thomas

Professor (Research and Non-Life Insurance)
Dr. George E. Thomas joined the Institute/College in 2010. His qualifications include Ph.D., FIII, ACII, MBA,
MA (English), MA (Soc.) and BGL. He is a Chartered Insurance Practitioner (UK), Fellow of the Indian Council of
Arbitration and Member of the Indian Institute of Public Administration.

His insurance industry exposure started with the Tariff Advisory Committee (TAC) where he joined in 1985 and
served as Chief Manager from 2006 to 2010. He had a brief tenure in IRDAI as OSD in 2009-2010. His experience
includes insurance regulation, tariff revision, product design, health insurance and non-life insurance. He has
worked on various committees on policy wordings, data definitions, data analysis and contributed in creating TAC’s
data warehouse, the precursor of today’s Insurance Information Bureau.

He is the International Insurance Society’s Ambassador for India, Member of the Academic Steering Committee on
Financial Inclusion of the ICMIF and Member of the Working Group on Insurance Regulation and Resilience Policies of the Insurance Development
Forum (IDF). His research experience includes natural catastrophe, housing/property, logistics/marine, mutual/microinsurance, health insurance,
regulations and fraud prevention. He can be contacted at <thomas@iii.org.in>.

Prof. Archana Vaze

Assistant Professor (Non-life)
Prof. Archana Vaze is Assistant Professor (Non-Life) in the College of Insurance. She has done her Engineering in
Computer Technology from Nagpur University and holds post-graduation from IIT Madras. Prof. Vaze is a Fellow
Member (FIII) of the Insurance Institute of India.  

Prof. Vaze’s exposure to the insurance industry spans multiple areas including underwriting, business strategy and
process management. Prior to joining III, she headed the Maharashtra and Goa Region of SBI General Insurance
Co. Ltd. as ‘Manager Underwriting - Corporate and SME Lines’. Prof. Vaze has also worked as ‘Senior Manager Commercial Underwriting’ for the Mumbai Zonal Office of Cholamandalam MS General Insurance Co. Ltd. and also
at their Head Office in Chennai. Prof. Vaze’s corporate exposure includes a stint with TCS as a Systems Analyst and
Domain Expert in their Insurance vertical.

Her research exposure includes a research study on the Country Landscape on Mutual and Cooperative Insurance in India for ICMIF, study
on Insurance Requirements of the Indian Logistics and Warehousing Industry and their Customers and another study on the Industrial All Risk
Policy for GIC Re. She has conducted an Equity Research on the Indian Life Insurance industry in the past. Her research interests include Legal
aspects of insurance and Property Insurance.

She is a regular speaker at various national forums and a guest faculty of Jankidevi Bajaj Institute of Management Studies (SNDT Women’s
University). She can be contacted at <vaze@iii.org.in>.
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Dr. Shashidharan Kutty
Faculty

Dr. Shashidharan Kutty is one of the few Ph.D. holders in the country in the area of Life Insurance. He is part of the
Insurance Institute of India (III) as its Faculty (Research). He has authored a well known book ‘Managing Life
Insurance’, published by Prentice Hall. His second book, ‘The Barefoot Wealth Manager’ was published by Vikas
Publications. He has presented papers at various national and international forums and published articles and
papers in professional journals. He possesses a passion for teaching.

Dr. Kutty started his insurance career in 1985 as a Direct Recruit Officer with the Life Insurance Corporation of India
till he moved to the AICAR Business School where he held positions of Professor and Director from 2003 to 2015.
He was also a mentor and management consultant for for FLYJAC Logistics, a leading logistics company in India and
part of the Hitachi Group.

Dr. Kutty has been responsible for developing III’s ‘Certificate Program for Advanced Insurance Marketing’ (CPAIM), which is an advanced course
for those who want to specialize in insurance marketing, spanning 3 levels and 16 papers. He has also authored III’s IC 33 Course, a mandatory
prerequisite for becoming life insurance agents.

Dr. Kutty’s research interests include life insurance, micro-insurance, customer relationship, marketing and various management topics. Dr.
Kutty has been part of a consortium research project on the impact of Indian regulations on micro - insurance for the GIZ. He can be contacted at
<skutty@iii.org.in>.

Ms. Madhuri Sharma
Faculty

Ms. Madhuri Sharma joined the College of Insurance as full-time faculty in August, 2018. She possesses an MBA with
an Advance diploma in Insurance from Chartered Insurance Institute ACII (UK) and is a Fellow member of Insurance
Institute of India and also holds an Advanced Diploma in Health Insurance.
She joined as a Direct Recruit Officer in a Public Insurance Undertaking and worked at the Divisional, Regional and
Corporate levels. Whilst working there she has handled Marine – Cargo and Hull, Aviation, Health, Fire, Motor and
Miscellaneous portfolios. She has also been responsible for Customer Grievance Redressal issues with Ombudsman,
Consumer forum and High court. She was actively involved in implementing organisations HR policies along with
promotional and recruitment trainings. She also worked as head of the customer service team, business strategist
and Risk analyst in the private domain. She has been a guest faculty at various MBA institutes.

She is full-time faculty at the College of Insurance and a Course Coordinator and research guide for Post Graduate Diploma in Health Insurance as
well. She can be contacted at <sharma@iii.org.in>.

College of Insurance
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Dr. R.K. Duggal
Faculty
Dr. R.K. Duggal who is Faculty with the College of Insurance had joined New India as A.A.O. (Vet) in 1985 in New India
has varied experience of marketing and administration pan India. He has earlier served as an Assistant Commandant
in the B.S.F and as a Veterinary Officer in J & K and Punjab. He retired as Chief Manager looking after New India’s
Rural, Micro, Agriculture, PMJDY, RTI and CSR departments.

Dr. Duggal holds a Bachelor Degree in Veterinary Science and Animal Husbandry, a Post Graduate Diploma in Human
Resource Management, and is a Fellow of the Royal School of Health (FRSH) as well as a Fellow in Lifestyle Medicine
(FLM). He also holds Diploma in Rural Marketing from IIM Ahmadabad and holds a Diploma in Homeopathy,
Acupuncture, Aromatherapy and Naturopathy as well as is Onco-Psychology. Dr. Duggal is an Associate of III. He has
deeply studied Insurance Medicine. Dr. Duggal was co-opted as member of Niti Aayog for Rural Insurance (Livestock and Mariculture). He is also
a Bhuvanite from ISRO. His special achievement during his Career was – Mission Rural Insurance. He can be contacted at <rkduggal@iii.org.in>.

Mr. Koteswara Rao
Faculty
Mr. P. Koteswara Rao who is Faculty with the College of Insurance, is a graduate in Commerce and Fellow Member
of the Institute of Chartered Accountants of India. He is also a NSE certified Market Professional.

Mr. Rao has served in LIC of India for more than 30 years in various capacities in Marketing, Personnel, Finance,
and Accounts and Investment functions. Thus he has had more than three decades of experience in Life Insurance
Industry. He has got exposure to Housing Finance and Banking too.
He has attended many training programs in Insurance related subjects in the Institutions in India and outside India
like the Asian Institute of Management, Manila, Philippines and Indian School of Business, Hyderabad, National
Insurance Academy, Pune. He can be contacted at <pkrao@iii.org.in>.

8

Insurance Institute of India

Secretaries of III
Mr. N.D. Kokare
He has joined III in the year 1987 and has experience of handling different assignments i.e. Professional
Examinations, Regulatory Examinations, Information Technology and College of Insurance. At present he is incharge of Professional Examinations and also heads the Personnel Department of I.I.I.

Mr. S.N. Gandhi
Mr. S. N. Gandhi joined Insurance Institute of India in the year 1987. He holds a Bachelor Degree in Commerce
and Masters Degree in Commerce from Mumbai University. He holds a Post Graduate Diploma in Co-operation and
Accountancy and Licentiate in General Insurance.
He has handled different key areas in the Institute such as Examinations, Study Courses, Accounts, Finance, Taxation,
and Investment.

Currently he is in-charge of Secretarial and Establishment Departments in the Institute. He also handles affairs of
the Associated Institutes which are spread all over the country. He coordinates training of Council Members and
Honorary Secretaries of Associated Institutes, and acts as faculty too, for them.

College of Insurance
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Bespoke (Customised) Training Programs

The customised training modules are developed keeping in view the academic requirements of each individual organization after discussion
between their departments and the College of Insurance faculty. Topics include Life, Health, Fire, Marine, Liability, Aviation, Regulations, Marketing,
Reinsurance, Motor, Claims, Underwriting, Micro Insurance, Anti-Fraud, Risk Management, Actuarial, etc. Enquiries can be sent to College of
Insurance on the email id: college_insurance@iii.org.in More importantly, Induction Programmes of up to six weeks have been customized for
different Insurance Companies.
Till date, the College of Insurance has already conducted 49 bespoke programs in Mumbai and 4 in Kolkata Campus in the financial year (i.e.
01.04.2019 – 31.03.2020)

College of Insurance
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During the last few years, the College of Insurance has been conducting Bespoke Training Programs which are designed for the Insurance
Companies and other entities in addition to the calendar programs which are scheduled for the year. These programs are customised for Insurance
Companies and entities like broking houses, the IIISLA, State Government departments, Banks, Regulators and, above all, for Regulators and
Insurance Companies from abroad.

PROGRAM CALENDAR FOR 2020 - 2021
Mumbai Campus
Sr.
No.

Code

Sub
Code

Program

Date

Fees for
Residents

Fees for NonResidents

7-9 Apr.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

Exclusive Program for those registered for the
Compliance Governance and Risk Management
Course

22-24 Apr.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

Exclusive program for those registered for
‘Certified Insurance Anti-Fraud Professional'
Course

Designed for

April, 2020
1

CP

C1

Compliance Governance and
Risk Management in Insurance

2

CP

C2

Regulatory Compliance for
Insurance Brokers

C3

Certified Insurance Anti Fraud
Professional

CP

C4

Insurance Marketing for
Corporate Agents

CP

B1

Programme for Principal
Officers

3

4

CP

May, 2020
5
6
7

8

12

Life Insurance Underwriting
Challenges

CP

L1

G1

Marine Cargo Claims and Fraud
Control

CP

G2

Motor Insurance Claims and
Fraud control

CP

16-17 Apr.,
2020

22-23 Apr.,
2020

` 10000 +
G.S.T.

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 7200 + G.S.T.

Compliance Officers, Principal Officers and Senior
Management of Broking Companies

Specified Persons of Corporate Agents dealing
with Insurance Marketing

4-5 May,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Principal Officers and SPs of Corporate Agents
including Banks

13-14 May,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Executives from Insurance Companies, Brokers,
Surveyors, Investigators and Insureds/Port
authorities/ shipping lines

11-12 May,
2020

13-14 May,
2020

` 10000 +
G.S.T.

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 7200 + G.S.T.

Underwriting Managers and Executives with Life
Insurance Companies

Professionals from Motor, Audit, Fraud Control
in Insurance Companies, Brokers, Surveyors and
Investigators
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Sr.
No.
9
10

11

Code

Sub
Code

CP

Program for Women
Executives

CP

C5

G3

Medical Management and
Fraud Control

IP

C6

Regulatory Drawing Board - A
Comprehensive Program for
Insurance Regulators

Program

June, 2020
12

CP

G4

Engineering Project Claims

13

CP

C7

Happy Retirement

CP

G5

CGL and Non- Financial
Liabilities

CP

14
15
16

17

CP

IP

L2

Life Insurance Claims
Management

G6

Reinsurance Management

G7

Cattle and other forms of Rural
Insurance

L3

Strategies for Marketing Heads
: Life

July, 2020
18

CP

College of Insurance

Date

Fees for
Residents

Fees for NonResidents

14-15 May,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

18-22 May,
2020

$ 500 USD

18-20 May,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

1-2 Jun.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

15-16 Jun.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

10-11 Jun.,
2020
22-23 Jun.,
2020
22-27 Jun.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 10000 +
G.S.T.

` 7200 + G.S.T.

$ 600 USD

29-30 Jun.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

1-2 Jul.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Designed for
Women Professionals in Insurance Companies

Executives working in the claims departments of
Health Insurers/EB lines of Brokers and TPAs.
Officials working in Government Health schemes
For Insurance Regulators and Self Regulatory
bodies from all countries

Officials having Insurance knowledge/ Brokers/
Surveyors/ Customers having awareness about
Project Insurance
Retiring Executives of Insurance Companies

Executives Working at Middle Management levels
in Life Insurance Companies
Executives dealing with Liability Insurance in
Insurance Companies/Brokers/Legal firms

International Participants- Executives working
in General Insurance Companies in Reinsurance,
Underwriting and claims

Professionals in Insurance Companies, Brokers /
Surveyors having 2 years exposure to Agriculture
Insurance
Branch Managers / Marketing Unit Heads with
2-3 years’ experience
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Sr.
No.
19
20
21

Code

Sub
Code

CP

B2

Bancassurance

IP

CP

Program

G8

Fire Insurance Claims and
Fraud Control

G9

Excellence in Insurance
Technical - Non Life

Crop Insurance

August, 2020
22

CP

G10

23

CP

L4

Finance and Accounts for Non
Finance Executives - Life

24

CP

Customer Relationship
Management

CP

C8

G11

Cyber Liability Insurance

26

CP

G12

Special Purpose Policies

27

CP

G13

International Classification of
Diseases and Health Insurance
(ICD 10)

28

CP

G14

International Classification of
Diseases and Health Insurance
(ICD 10)

25

14

Fees for
Residents

Fees for NonResidents

6-7 Jul.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

27 Jul. - 7
Aug., 2020

$ 1200 USD

Date

13-14 Jul.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

3-4 Aug.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

10-11 Aug.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 15000 +
G.S.T.

` 10800 +
G.S.T.

5-6 Aug.,
2020

11-12 Aug.,
2020
13-14 Aug.,
2020
17-21 Aug.,
2020
19-21 Aug.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 25000 +
G.S.T.

` 18000 +
G.S.T.

Designed for
Managers / Executives dealing with
Bancassurance in Banks

Middle Level Executives of General Insurance
Companies
International Participants - Mid/Junior
Executives working in General Insurance
Companies and Brokers

Executives looking after Rural and
Microinsurance in General Insurance Companies,
Brokers, Communities, Reinsurers and Banks
Executives working at Senior and Middle
Management levels in Non Finance departments
in Life Insurance
Insurance Executive and intermediaries

Practitioners from Insurance Companies,
Brokers, Information Technology Industry and
related areas and the insured

Insurance officials looking after special purpose
Policies/Miscellaneous policies in Insurance
Companies, Brokers, Surveyors

Officials of Insurance Companies, TPAs, Brokers
Medical Doctors

Insurance Institute of India

Sr.
No.

Code

Sub
Code

Program

Fees for
Residents

Fees for NonResidents

7-8 Sept.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 10000 +
G.S.T.

` 7200 + G.S.T.

14-18 Sept.,
2020

` 25000 +
G.S.T.

` 18000 +
G.S.T.

5-10 Oct.,
2020

$ 600 USD

6-7 Oct.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

12-14 Oct.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

12-14 Oct.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

2-3 Nov.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Date

Designed for

September, 2020
29

Fire Insurance Underwriting

CP

G15

CP

G16

ERM for Insurance and the role
of CROs

CP

G17

Reinsurance Cedant
Empowerment Program

CP

C9

Personal Financial Planning

L5

Excellence in Life Insurance

34

IP
CP

G18

Comprehensive Port Package
Policies

35

CP

G19

Reinsurance Treaty

36

CP

C10

Program for Young Leaders

30

31
32

October, 2020
33

November, 2020
37

CP

L6

College of Insurance

Strategies for Marketing Heads
: Life

10-11 Sept.,
2020

21-22 Sept.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Executives from the Underwriting Department
of Insurance Companies
Chief Risk Officers, Risk Managers and those
handling similar functions in the Insurance
Industry

Exclusive program for business partners of GIC
Re

Executives of Insurance Companies and financial
institutions
Senior/ Middle level Executives working in Life
Insurance Companies abroad
Officials handling Port Policies in Insurance
Companies/ Brokers/ Surveyors and various
Port Authorities in India and abroad

Participants presently working in designing or
placing treaties with Reinsurance Companies or
RI Brokers

Young Managers / Executives keen to acquire
leadership qualities from both General and Life
Insurance Companies and intermediaries
Branch Managers / Marketing Unit Heads with
2-3 years’ experience

15

Sr.
No.

Code

Sub
Code

38

CP

G20

Motor Insurance Workshop

39

CP

C11

Compliance Governance and
Risk Management in Insurance

40

CP

G21

Engineering Projects Insurance

41

CP

L7

CP

G22

Liability Insurance - Financial
Lines

Program

Insurance Regulations - Life

December, 2020
42
43
44

45
46

47

16

Programme for Principal
Officers

CP

B3

G23

Emerging trends in Motor
Insurance Claims

CP

Happy Retirement

CP

C12

G24

Health Insurance

CP

C13

Certified Insurance Anti Fraud
Professional

CP

Date

Fees for
Residents

Fees for NonResidents

3-5 Nov.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

Executives from Insurance Companies, Broking
firms/ Surveyors/ Motor dealers dealing with
Motor OD and TP Insurance

23-25 Nov.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

Middle Level Executives from the Underwriting
Department of Insurance Companies Brokers /
Customers

23-25 Nov.,
2020

26-27 Nov.,
2020

` 15000 +
G.S.T.

` 10000 +
G.S.T.

` 10800 +
G.S.T.

` 7200 + G.S.T.

Designed for

Exclusive Program for those registered for the
Compliance Governance and Risk Management
Course

Officers in Senior Level and Middle Management
in Life Insurance Companies

1-2 Dec.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Executives of Insurance Companies, Brokers,
Surveyors, Customers

4 Dec.,
2020

` 5000 +
G.S.T.

` 3600 + G.S.T.

Professional working in Insurance companies/
Brokers/Surveyors/Claims and Fraud depts./
Motor dealers/Vehicle manufactures

3-4 Dec.,
2020

7-8 Dec.,
2020

8-10 Dec.,
2020

15-17 Dec.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 15000 +
G.S.T.

` 10800 +
G.S.T.

` 15000 +
G.S.T.

` 10800 +
G.S.T.

Principal officers of Corporate Agents including
Banks

Retiring Executives of Insurance Companies

Middle Level Executives of Third Party
Administrators, Insurance Companies, Broking
Firms and Hospitals
Exclusive Program for those registered for the
‘Certified Insurance Anti-Fraud Professional'
Course

Insurance Institute of India

Sr.
No.

Code

Sub
Code

Program

Date

Fees for
Residents

Fees for NonResidents

` 10800 +
G.S.T.

Designed for

January, 2021
48

CP

G25

Marine Cargo Insurance

11-13 Jan.,
2021

` 15000 +
G.S.T.

49

IP

G26

Excellence in Insurance
Technical - Non Life

11-22 Jan.,
2021

$ 1200 USD

50

CP

L8

Finance and Accounts for Non
Finance Executives - Life

18-19 Jan.,
2021

` 10000 +
G.S.T.

8-19 Feb.,
2021

$ 1200 USD

February, 2021
51

IP

L9

Excellence in Insurance Technical - Life

52

CP

G27

Reinsurance Cedant
Empowerment Program

College of Insurance

15-19 Feb.,
2021

` 25000 +
G.S.T.

` 7200 + G.S.T.

` 18000 +
G.S.T.

Executives dealing with Marine Cargo in
Insurance Companies, Brokers and Surveyors and
Insureds
International Participants - Mid/ Junior level
Executives working in General Insurance
Companies and Brokers

Executives working at Senior and Middle
Management levels in Non Finance departments
of Life Insurance Companies
Senior and Middle level Executives of the
International Life Insurance Industry

Exclusive program for business partners of GIC
Re

17

Subjectwise Training Calendar
Life Insurance - Technical
Sr.
No.

Code

Sub
Code

Program

Date

Fees for
Residents

Fees for NonResidents

Designed for

April, 2020
1

CP

C1

Compliance Governance and
Risk Management in Insurance

7-9 Apr.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

2

CP

C2

Regulatory Compliance for
Insurance Brokers

CP

C3

Certified Insurance Anti Fraud
Professional

` 10000 +
G.S.T.

` 7200 + G.S.T.

3

16-17 Apr.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

4

CP

C4

Insurance Marketing for
Corporate Agents

22-23 Apr.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

4-5 May,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

14-15 May,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

May, 2020
5

CP

B1

Programme for Principal
Officers

6

CP

L1

Life Insurance Underwriting
Challenges

7

CP

C5

Program for Women
Executives

8

IP

C6

Regulatory Drawing Board - A
Comprehensive Program for
Insurance Regulators

18

22-24 Apr.,
2020

11-12 May,
2020

18-22 May,
2020

` 10000 +
G.S.T.

$ 500

` 7200 + G.S.T.

Exclusive Program for those registered for the
Compliance Governance and Risk Management
Course.

Compliance Officers, Principal Officers and Senior
Management of Broking Companies
Exclusive program for those registered for
'Certified Insurance Anti-Fraud Professional'
Course.

Specified Persons of Corporate Agents dealing
with Insurance Marketing.
Principal Officers and SPs of Corporate Agents
including Banks

Underwriting Managers and Executives with Life
Insurance Companies
Women Professionals in Insurance Companies
For Insurance Regulators and Self Regulatory
bodies from all countries

Insurance Institute of India

Life Insurance - Technical
Sr.
No.

Code

Sub
Code

Program

Date

Fees for
Residents

Fees for NonResidents

Designed for

10-11 Jun.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Retiring Executives of Insurance Companies

` 10000 +
G.S.T.

` 7200 + G.S.T.

Executives Working at Middle Management levels
in Life Insurance Companies

1-2 Jul.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 10000 +
G.S.T.

` 7200 + G.S.T.

Branch Managers / Marketing Unit Heads with
2-3 years’ experience

June, 2020
9

CP

C7

Happy Retirement

10

CP

L2

Life Insurance Claims
Management

July, 2020
11

CP

L3

Strategies for Marketing Heads
: Life

12

CP

B2

Bancassurance

August, 2020

15-16 Jun.,
2020

6-7 Jul.,
2020

13

CP

L4

Finance and Accounts for Non
Finance Executives - Life

5-6 Aug.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

14

CP

C8

Customer Relationship
Management

10-11 Aug.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Personal Financial Planning

21-22 Sept.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

September, 2020
15

CP

C9

College of Insurance

Managers / Executives dealing with
Bancassurance in Banks

Executives working at Senior and Middle
Management levels in Non Finance departments
in Life Insurance
Insurance Executive and intermediaries

Executives of Insurance Companies and financial
institutions

19

Life Insurance - Technical
Sr.
No.

Code

Sub
Code

Program

Date

Fees for
Residents

Fees for NonResidents

Designed for

October, 2020
16

IP

L5

Excellence in Life Insurance

17

CP

C10

Program for Young Leaders

5-10 Oct.,
2020

$ 600

12 - 14 Oct.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

2-3 Nov.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 15000 +
G.S.T.

` 10800 +
G.S.T.

November, 2020
18

CP

L6

Strategies for Marketing Heads
: Life

19

CP

C11

Compliance Governance and
Risk Management in Insurance

20

CP

L7

Insurance Regulations - Life

26-27 Nov.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

3-4 Dec.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

15-17 Dec.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

December, 2020
21

CP

B3

Programme for Principal
Officers

22

CP

C12

Happy Retirement

23

CP

C13

Certified Insurance Anti Fraud
Professional

20

23-25 Nov.,
2020

7-8 Dec.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Senior/ Middle level Executives working in Life
Insurance Companies abroad

Young Managers / Executives keen to acquire
leadership qualities from both General and Life
Insurance Companies and intermediaries
Branch Managers / Marketing Unit Heads with
2-3 years’ experience

Exclusive Program for those registered for the
Compliance Governance and Risk Management
Course.

Officers in Senior Level and Middle Management
in Life Insurance Companies
Principal officers of Corporate Agents including
Banks
Retiring Executives of Insurance Companies

Exclusive program for those registered for
'Certified Insurance Anti-Fraud Professional'
Course.

Insurance Institute of India

Life Insurance - Technical
Sr.
No.

Code

Sub
Code

Program

Date

Fees for
Residents

Fees for NonResidents

Finance and Accounts for Non
Finance Executives - Life

18-19 Jan.,
2021

` 10000 +
G.S.T.

` 7200 + G.S.T.

Excellence in Insurance Technical - Life

8-19 Feb.,
2021

$ 1200

Designed for

January, 2021
24

CP

L8

February, 2021
25

IP

L9

College of Insurance

Executives working at Senior and Middle
Management levels in Non Finance departments
of Life Insurance Companies
Senior and Middle level Executives of the
International Life Insurance Industry

21

General Insurance - Technical
Sr.
No.

Code

Sub
Code

Program

Date

Fees for
Residents

Fees for NonResidents

Designed for

April, 2020
1

CP

C1

Compliance Governance and
Risk Management in Insurance

7-9 Apr.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

2

CP

C2

Regulatory Compliance for
Insurance Brokers

CP

C3

Certified Insurance Anti Fraud
Professional

` 10000 +
G.S.T.

` 7200 + G.S.T.

3

16-17 Apr.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

4

CP

C4

Insurance Marketing for
Corporate Agents

22-23 Apr.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

4-5 May,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 10000 +
G.S.T.

` 7200 + G.S.T.

13-14 May,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

May, 2020
5

CP

B1

Programme for Principal
Officers

6

CP

G1

Marine Cargo Claims and Fraud
Control

7

CP

G2

Motor Insurance Claims and
Fraud control

22

22-24 Apr.,
2020

13-14 May,
2020

Exclusive Program for those registered for the
Compliance Governance and Risk Management
Course

Compliance Officers, Principal Officers and Senior
Management of Broking Companies
Exclusive program for those registered for
'Certified Insurance Anti-Fraud Professional'
Course

Specified Persons of Corporate Agents dealing
with Insurance Marketing
Principal Officers and SPs of Corporate Agents
including Banks

Executives from Insurance Companies, Brokers,
Surveyors, Investigators and Insureds/Port
authorities/ shipping lines

Professionals from Motor, Audit, Fraud Control
in Insurance Companies, Brokers, Surveyors and
Investigators.

Insurance Institute of India

General Insurance - Technical
Sr.
No.

Code

Sub
Code

Program

Date

Fees for
Residents

Fees for NonResidents

8

CP

C5

Program for Women Executives

Women Professionals in Insurance Companies

CP

G3

Medical Management and
Fraud Control

` 10000 +
G.S.T.

` 7200 + G.S.T.

9

14-15 May,
2020

` 10800 +
G.S.T.

10

IP

C6

Regulatory Drawing Board - A
Comprehensive Program for
Insurance Regulators

18-22 May,
2020

$ 500

Executives working in the claims departments
of Health Insurers/EB lines of Brokers and TPAs.
Officials working in Government Health schemes

18-20 May,
2020

` 15000 +
G.S.T.

Designed for

For Insurance Regulators and Self Regulatory
bodies from all countries

June, 2020
11

CP

G4

Engineering Project Claims

1-2 Jun.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

12

CP

C7

Happy Retirement

CP

G5

CGL and Non- Financial
Liabilities

` 10000 +
G.S.T.

` 7200 + G.S.T.

13

10-11 Jun.,
2020

14

IP

G6

Reinsurance Management

22-27 Jun.,
2020

$ 600

15

CP

G7

Cattle and other forms of Rural
Insurance

College of Insurance

22-23 Jun.,
2020

29-30 Jun.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 10000 +
G.S.T.

` 7200 + G.S.T.

Officials having Insurance knowledge/Brokers/
Surveyors/Customers having awareness about
Project Insurance
Retiring Executives of Insurance Companies

Executives dealing with Liability Insurance in
Insurance Companies/ Brokers/Legal firms

International Participants- Executives working
in General Insurance Companies in Reinsurance,
Underwriting and claims

Professionals in Insurance Companies, Brokers/
Surveyors having 2 years exposure to Agriculture
Insurance

23

General Insurance - Technical
Sr.
No.

Code

Sub
Code

Program

Date

Fees for
Residents

Fees for NonResidents

Designed for

6-7 Jul.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Managers/Executives dealing with Bancassurance
in Banks

27 Jul. - 7
Aug., 2020

$ 1200

July, 2020
16

CP

B2

Bancassurance

17

CP

G8

Fire Insurance Claims and
Fraud Control

18

IP

G9

Excellence in Insurance
Technical - Non Life

Crop Insurance

Customer Relationship
Management

13-14 Jul.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

3-4 Aug.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

10-11 Aug.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 10000 +
G.S.T.

` 7200 + G.S.T.

International Participants - Mid/Junior Executives
working in General Insurance Companies and
Brokers

August, 2020
19

CP

G10

20

CP

C8

21

CP

G11

Cyber Liability Insurance

22

CP

G12

Special Purpose Policies

13-14 Aug.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

23

CP

G13

International Classification of
Diseases and Health Insurance
(ICD 10)

17-21 Aug.,
2020

` 25000 +
G.S.T.

` 18000 +
G.S.T.

24

11-12 Aug.,
2020

Middle Level Executives of General Insurance
Companies

Executives looking after Rural and
Microinsurance in General Insurance Companies,
Brokers, Communities, Reinsurers and Banks
Insurance Executive and intermediaries

Practitioners from Insurance Companies,
Brokers, Information Technology Industry and
related areas and the insured

Insurance officials looking after special purpose
Policies/ Miscellaneous policies in Insurance
Companies, Brokers, Surveyors
Officials of Insurance Companies, TPAs, Brokers

Insurance Institute of India

General Insurance - Technical
Sr.
No.

Code

Sub
Code

Program

Date

Fees for
Residents

Fees for NonResidents

Designed for

24

CP

G14

International Classification of
Diseases and Health Insurance
(ICD 10)

19-21 Aug.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

Medical Doctors

7-8 Sept.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 10000 +
G.S.T.

` 7200 + G.S.T.

Executives from the Underwriting Department
of Insurance Companies

14-18 Sept.,
2020

` 25000 +
G.S.T.

` 18000 +
G.S.T.

` 7200 + G.S.T.

Executives of Insurance Companies and financial
institutions
Officials handling Port Policies in Insurance
Companies/ Brokers/Surveyors and various Port
Authorities in India and abroad

September, 2020
25

CP

G15

Fire Insurance Underwriting

26

CP

G16

ERM for Insurance and the role
of CROs

27

CP

G17

Reinsurance Cedant
Empowerment Program

28

CP

C9

Personal Financial Planning

October, 2020

10-11 Sept.,
2020

21-22 Sept.,
2020

` 10000 +
G.S.T.

29

CP

G18

Comprehensive Port Package
Policies

6-7 Oct.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

30

CP

G19

Reinsurance Treaty

12-14 Oct.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

31

CP

C10

Program for Young Leaders

12-14 Oct.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

College of Insurance

Chief Risk Officers, Risk Managers and those
handling similar functions in the Insurance
Industry

Exclusive program for business partners of GIC Re

Participants presently working in designing or
placing treaties with Reinsurance Companies or
RI Brokers
Young Managers/Executives keen to acquire
leadership qualities from both General and Life
Insurance Companies and intermediaries

25

General Insurance - Technical
Sr.
No.

Code

Sub
Code

Program

Date

Fees for
Residents

Fees for NonResidents

Designed for

November, 2020
32

CP

G20

Motor Insurance Workshop

3-5 Nov.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

33

CP

C11

Compliance Governance and
Risk Management in Insurance

23-25 Nov.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

34

CP

G21

Engineering Projects Insurance

23-25 Nov.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

1-2 Dec.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

4 Dec.,
2020

December, 2020
35

CP

G22

Liability Insurance - Financial
Lines

36

CP

B3

Programme for Principal
Officers

37

CP

G23

Emerging trends in Motor
Insurance Claims

38

CP

C12

Happy Retirement

39

CP

G24

Health Insurance

26

3-4 Dec.,
2020

7-8 Dec.,
2020

8-10 Dec.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 5000 +
G.S.T.

` 3600 + G.S.T.

` 10000 +
G.S.T.

` 7200 + G.S.T.

` 15000 +
G.S.T.

` 10800 +
G.S.T.

Executives from Insurance Companies, Broking
firms/ Surveyors/Motor dealers dealing with
Motor OD and TP Insurance
Exclusive Program for those registered for the
Compliance Governance and Risk Management
Course

Middle Level Executives from the Underwriting
Department of Insurance Companies Brokers/
Customers
Executives of Insurance Companies, Brokers,
Surveyors, Customers

Principal officers of Corporate Agents including
Banks
Professional working in Insurance companies/
Brokers/Surveyors/Claims and Fraud depts./
Motor dealers/Vehicle manufactures
Retiring Executives of Insurance Companies

Middle Level Executives of Third Party
Administrators, Insurance Companies, Broking
Firms and Hospitals

Insurance Institute of India

General Insurance - Technical
Sr.
No.

Code

Sub
Code

Program

Date

Fees for
Residents

Fees for NonResidents

40

CP

C13

Certified Insurance Anti Fraud
Professional

15-17 Dec.,
2020

` 15000 +
G.S.T.

` 10800 +
G.S.T.

Exclusive program for those registered for
'Certified Insurance Anti-Fraud Professional'
Course

` 10800 +
G.S.T.

Executives dealing with Marine Cargo in
Insurance Companies, Brokers and Surveyors and
Insureds

January, 2021
41

CP

G25

Marine Cargo Insurance

11-13 Jan.,
2021

` 15000 +
G.S.T.

42

IP

G26

Excellence in Insurance
Technical - Non Life

11-22 Jan.,
2021

$ 1200

Reinsurance Cedant
Empowerment Program

15-19 Feb.,
2021

` 25000 +
G.S.T.

International Participants - Mid/Junior level
Executives working in General Insurance
Companies and Brokers

February, 2021
43

CP

G27

College of Insurance

Designed for

` 18000 +
G.S.T.

Exclusive program for business partners of GIC Re

27

International Program Calendar
Sr.
No.

Code

Sub
Code

Program

Date

Fees for
Residents

Designed for

May, 2020
1

C6

Regulatory Drawing Board - A
Comprehensive Program for
Insurance Regulators

18-22 May, 2020

$ 500 USD

For Insurance Regulators and Self Regulatory
bodies from all countries

G6

Reinsurance Management

22-27 Jun., 2020

$ 600 USD

International Participants- Executives working
in General Insurance Companies in Reinsurance,
Underwriting and claims

G9

Excellence in Insurance Technical
- Non Life

27 Jul., - 7 Aug.,
2020

$ 1200 USD

International Participants - Mid/Junior Executives
working in General Insurance Companies and
Brokers

IP

L5

Excellence in Life Insurance

5-10 Oct., 2020

$ 600 USD

Senior/ Middle level Executives working in Life
Insurance Companies abroad

IP

G26

Excellence in Insurance Technical
- Non Life

11-22 Jan., 2021

$ 1200 USD

International Participants - Mid/ Junior level
Executives working in General Insurance
Companies and Brokers

Excellence in Insurance Technical - Life

8-19 Feb., 2021

$ 1200 USD

Senior and Middle level Executives of the
International Life Insurance Industry

IP

June, 2020
2

IP

July, 2020
3

IP

October, 2020
4

January, 2021
5

February, 2021
6

28

IP

L9

Insurance Institute of India

PROGRAM CALENDAR FOR 2020 - 2021
Kolkata Campus
Sr.
No.

Code

Sub
Code

Program

Date

Fees for
Residents

Fees for NonResidents

Designed for

April, 2020
1

CP

G1

Management of Fire Insurance
(Material Damage and LOP)

27-28 Apr.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Executives from Insurance Companies, Brokers,
IMFs, Surveyors and Customers

2

CP

G2

Developing Managerial Skills
for Insurance Officials

18-19 May,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Officials of Insurance Companies including
Branch/Divisional -Incharges/ Marketing
Department

May, 2020

June, 2020
3

CP

G3

Miscellaneous Insurance, Focus
on Jewellers’, Bankers’, Money
and Event Insurance; looking
beyond traditional products.

01-02 Jun.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Executives from Insurance Companies, Brokers,
IMFs, Surveyors and Customers

4

CP

G4

Capacity Building in One Man
offices

22-23 Jun.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Officials from One Man offices of Insurance
Companies

5

CP

G5

Empowering Women
Executives

13-14 Jul.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Women Executives from Insurance Companies,
other Government and PSU Companies

6

CP

G6

Management of Engineering
Insurance- Focus on
Project and Machinery
Insurance including Business
Interruption

03-04 Aug.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Executives from Insurance Companies, Brokers,
IMF, Surveyors and Customers

July, 2020

August, 2020

College of Insurance
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Sr.
No.

Code

Sub
Code

7

CP

G7

Program

Date

Fees for
Residents

Fees for NonResidents

Designed for

Managing Grievances, RTI,
Consumer and Ombudsman
Cases

24-25 Aug.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Executives from Insurance Companies,

G8

Liability Insurance, focus :
Statutory and financial lines

07-08 Sept.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Executives from Insurance Companies, Brokers,
IMFs, Surveyors and Customers

G9

Managing Motor TP claims and
Frauds

12-13 Oct.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Executives from Insurance Companies, Brokers,
Surveyors, Investigators dealing with Motor TP
claims

Managing Marine Cargo
Underwriting and Claim

14-15 Dec.,
2020

` 10000 +
G.S.T.

` 7200 + G.S.T.

Executives from Insurance Companies, Brokers,
IMF, Surveyors and Customers

Aviation Insurance

11-12 Jan.,
2021

` 10000 +
G.S.T.

` 7200 + G.S.T.

Executives from Insurance Companies, Brokers,
IMFs and Customers

Motor Own Damage Claims
workshop

15-16 Feb.,
2021

` 10000 +
G.S.T.

` 7200 + G.S.T.

Executives from Insurance Companies, Brokers,
IMFs, Surveyors dealing with Motor OD claims

September, 2020
8

CP

October, 2020
9

CP

December, 2020
10

CP

G10

January, 2021
11

CP

G11

February, 2021
12
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CP

G12

Insurance Institute of India

Details of Programs – Mumbai
Compliance Governance and Risk Management
in Insurance
Program ID – CPC1

Program ID – CPC11

Relevance of Program:

07-09 April, 2020– Mumbai

23-25 November, 2020 - Mumbai

The financial sector has become more and more challenging in recent
times with the country working closer with the global community.
Changes happening worldwide are constantly capturing the attention
of Indian regulators and due care is being taken so the Indian industry
has its share of learning from happenings elsewhere on the globe.

Insurance professionals, like their counterparts in the financial sector,
have to keep their knowledge of the changing regulatory requirements
updated. Those involved in governance and compliance functions need
to know this as part of their job requirement. However, to perform
efficiently and to ensure that the spirit of the regulations are not lost
under the monotony and routine nature of mandatory compliances,
they need to appreciate the philosophy behind the regulations, widen
their awareness of international trends and develop perspectives to
ensure proper application of their knowledge to local realities.
To address this challenge, the Institute of Company Secretaries of India
(ICSI) and Insurance Institute of India (III) have joined hands to create
an academic course to create expertise in regulatory compliance in the
Insurance industry.

Program Objective:

The objective of the Course is to create a cadre of Associates/ Fellows

College of Insurance

of III and ICSI professionals in the Insurance industry to be well versed
in risk management, governance and regulatory compliances.

Program Content:

The Course covers matters relating to Risk Management, Governance
and Compliance in the Insurance industry. This would include:









understanding
regulation,

the

conceptual

framework

of

awareness of the international regulatory scenario,

insurance

statutory provisions contained in various legislations applicable
in the country,
specific regulations drawn by the insurance regulator,
market conduct and

In-depth learning of the various compliances required in the
sector.

Participant Profile:




Associate/Fellow Members of Institute of Company Secretaries
of India
or

Associate/ Fellow Members of Insurance Institute of India

This classroom training is open only for those who have already
registered for the “Compliance Governance and Risk Management in
Insurance” (Popularly referred to as Insurance Regulatory Compliance
Course (IRCC)]

31

Regulatory Compliance for Insurance Brokers
Program ID – CPC2
Program Context:

16-17 April, 2020– Mumbai

Insurance Brokers are often sandwiched between the increasing
aspirations of insurance customers and the insurance companies
which are facing more and more market pressures. While competition
is widening the scope of insurance and reducing the premium levels,
the decrease in underwriting profits and increase in claims amounts
are making the industry more complicated.
In order to perform their role as true representatives of the insured
and live up to the trust that they enjoy from insurers, Insurance
Brokers need to appreciate the changes in the market and the changes
in the regulatory scenario. This situation calls for a better appreciation
of prudential norms in business, a deeper understanding of insurance
regulations and a meticulous alignment of operations to the core
values and internal norms of the organizations concerned, including
the broking company.

The College of Insurance (COI) attempts to address this need of the
Indian market through the ‘Regulatory Compliance for Brokers” (RCB)
Program. COI-RCB is specifically designed to sensitize senior officers
of Broking Houses and those handling compliance functions in the
Insurance Broking industry

Course Design:

COI-RCB covers the following:
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Appreciate the purpose of regulatory compliances in the
insurance industry









Understand Indian and international regulatory practices

Learn the key concerns of regulating the insurance broking
industry
Identify areas where failures can happen in a Broking Company

Create appropriate ecosystems within the company to prevent
violations
Formulate effective preventive/ corrective action

Course Content:

During 2 days (12 hours @ 6 working hours per day), the following will
be covered:








Basics of Insurance Regulation and Market Development (1 hour
30 minutes)
Importance of Policy Holder Protection (1 hour 30 minutes)

Importance of Regulations at Entity levels – Focus: Brokers and
other Distribution Channels (3 hours)
Importance of Regulations at Operations level (3 hours)

Importance of Regulations on Corporate Governance (3 hours)

Domain experts will discuss the above topics in the context of
Regulations issued by the Indian Regulator and International
Regulatory Principles.

Participant Profile:

This Programme is designed for Senior and Middle level executives
and those involved in Regulatory Compliances in the Broking Industry.

Insurance Institute of India

Certified Insurance Anti-Fraud Professional
Program ID – CPC3

Program ID – CPC13

Program Background:

22-24 April, 2020– Mumbai

15-17 December, 2020– Mumbai

Over the last few years the importance of preventing, avoiding and
eradicating frauds is being increasingly understood by the industry.
However, the lack of a comprehensive and integrated approach to
Insurance Fraud Management continues to be a concern. While fraud
related courses are available in more developed markets, the absence
of a comprehensive academic program that can create a cadre of antifraud professionals has been cited as a reason for the Indian Insurance
industry being victimized by fraud.

Program Objective:

In this context, III has designed its Certified Insurance Anti-Fraud
Professionals (CIAFP) course in association with North American
Training Group (NATG). The objective of the Course is to cover all
academic and practical aspects of fraud fighting, fraud detection cum
investigation and fraud prevention in insurance.

Course Content:








Insurance Fraud Overview

Importance of SIU & Fraud Investigations          
Understanding Your Clients Objectives
Life Insurance Frauds

Forensic Science in Fraud Investigations
Forensic Science in Insurance

Regulatory overview of Fraud

College of Insurance





Health Frauds - Hospital/ Intermediary points of view
Third Party Investigations     

Health Fraud – Investigations

Participant Profile:

Members of Insurance Institute of India with minimum Licentiate
qualification. This classroom training is open only for those who have
already registered for III’s Certified Insurance Anti-Fraud Professionals
(CIAFP) course.

Insurance Marketing for Corporate Agents
Program ID – CPC4

Relevance of Program:

22-23 April, 2020 – Mumbai

The Corporate Agency Channel (including Bancassurance) is a new and
emerging channel of distribution in the Indian Insurance Industry. This
is a major channel for garnering New Business Premiums for private
sector insurance companies in India. The channel has contributed
53% of new business premiums [against 30% for Individual Agency]
for private life insurance companies [IRDA Annual Report 2016-17].
Insurance distribution has provided Banks a way to earn a sizeable
fee based income through leveraging their branch network, relations
and brand image via cross-selling. The specified persons in banks and
corporate agents [designated and licensed to sell insurance by law]
have some advantages over other channels [like individual agency
and direct sales channel]. They have better opportunity to build a
natural and regular connect with customers who know them and need
them for various banking and other financial services. The branch
network enables wide reach and spread that can be leveraged to
generate substantial fee income by way of commission. These factors
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in themselves, may not however ensure success. Sales infrastructure
needs to be converted into selling competence via suitable learning
interventions that empower the specified persons in banks and
corporate agents to play a more effective role. The specified sales
persons face many issues and challenges like confusion about their
roles in selling insurance, mandates from the regulator, their role as
a primary underwriter and in customer service and finally how to
market insurance electively.
Insurance Institute of India, the premier body for insurance education
in India and other third world markets, has developed numerous
insights, through research and study as well as in the course of its
rich engagement on multiple platforms, with both banks / insurance
companies, and their constituents. College of Insurance, the training
arm of the Institute is happy to announce a comprehensive two day
program that has been designed to build capacity and empower
Specified Persons of Corporate Agents towards achieving success in
the marketing of insurance products. The session will be conducted
by faculty who combine a rich blend of academic rigor with practical
experience in multiple functions of insurance.

Program Content:
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Corporate Agency Channel : concepts, rationale and emerging
vistas
Similarities, distinctions and synergies between banking,
insurance and financial markets

Understanding regulatory provisions and their implications and
their compliance. Implications for specified persons in the bank
and Corporate agency
How insurance adds value in the personal financial planning
context – its core value proposition and positioning in the














individual’s wealth portfolio

Why people buy insurance: an exploration into the core drivers
underlying buyer behavior in Insurance [separate for life, general
and health insurance products]
Marketing and selling of Life insurance and Pension products.

Coverage, issues and challenges in sales and service of general
and health insurance with specific focus on the following lines
of business - Health Insurance, Long Term Home Insurance
policies, Individual Personal Accident policies, Motor insurance.
Insurance underwriting: an appreciation of the mandated role of
specified person as a primary underwriter.

Insurance claims administration and policy servicing - an
appreciation of the Specified Person’s role.

Connecting to customers: breakthrough insights drawn from
global best practices of top insurance producers.
Customer relationship Management.

Participants Profile:

Corporate Agents including Banks’ specified persons.

Programme for Principal Officers
Program ID – CPB1
Program ID – CPB3

Relevance of Program:

4-5 May, 2020 – Mumbai

3-4 December, 2020 – Mumbai

The IRDAI Corporate Agents Regulations of 2015 provides a
comprehensive framework for the working of corporate agents. A

Insurance Institute of India

Corporate Agent can tie up with a maximum of three life insurers, three
general insurers and three health insurers for soliciting, procuring and
servicing Insurance Business. The regulations specify the qualifications
for Principal Officers and Specified Persons; outline the requirements
for registration and its renewal; lay out steps for grievance redressal;
prohibit multi-level marketing and set norms for dealing with conflicts
of interests and code of conduct to be followed. They also give details
about records and books of account to be maintained by the Corporate
Agent.
The regulations also place a large onus of responsibility on Corporate
Agents as intermediaries. The Principal Officer, as Nodal Officer, has
the responsibility for all insurance marketing activities of the corporate
agent, including ensuring compliance with the regulations. Apart from
being responsible for regulatory and audit compliance, vis-à-vis the
regulatory authority, he/she has to supervise the activities of the
Corporate Agency and play a vital role in promoting sales and service of
Insurance Products. All this requires a thorough understanding of the
regulations and its imperatives, including compliance and inspection.
It also calls for developing strategies for promotion of insurance
business.

Some of the tasks to be taken up include maintenance of records
giving various kinds of details - like information on their employees
and vendors, details of new business, including proposal and policy
details for new and existing policies; lapsed policies and person who
sourced them; claims and reinsurance; complaints and grievances
etc. In addition there are records related to license/registration and
renewal; Organization chart and SOP manuals; Professional indemnity
policies obtained; details of the Principal officer and Specified Persons;
and on returns filed with the regulatory and tax authorities etc. The
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regulations also call for a board policy on Record maintenance. Further,
under section 33 of the Insurance Act, the regulator is empowered to
appoint investigation officers to investigate the affairs of insurers and
their intermediaries.

This Program is designed with a clear appreciation of the difficulties
faced by Principal Officers in understanding and compliance with
the requirements of Corporate Agents’ Regulations. It is suitable for
Principal Officers of all Corporate Agents including Banks. It may also
be useful for other specified persons, especially those who have to
share the Principal Officer’s responsibilities. The programme aims to
enhance the competencies of the Principal Officer who is the backbone
of the Corporate Agency system and the driving force for success of its
business.

Program Objective:

The participant would understand and get insights on






Understanding and playing his/her role effectively in the context
of the regulations.

Compliance with Regulations including inspection requirements.
Maintenance of records and reporting.

Developing strategies for Business Promotion and marketing
through Specified Persons.

Participant Profile:




The programme is designed for Principal Officers of Banks and
other corporate agents.
Other specified persons including officials associated with
Principal Officers can also attend.
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Life Insurance Underwriting Challenges



Program ID – CPL1



Relevance of Program:

11- 12 May, 2020 – Mumbai

Underwriting is the principal gateway through which all proposals
for life insurance have to pass before they become policies. The
challenge facing underwriters everywhere is to walk the tight rope
between being too liberal and too conservative. The first option can
lead to anti selection and mispricing problems that ultimately threaten
the insurer’s solvency and financial position. Too rigid a policy and
practice can, on the other hand, lead to distancing the insurer from its
prospective customers and rendering it uncompetitive. In recent years
the world of underwriting has come to witness both challenge and
opportunity. The challenge comes from a range of environmental and
social risks that can impact the sustainability of the business. At the
same time there are new developments in the field that can impact the
way risks are assessed and anticipated. The opportunity comes from
rising to the challenges and overcoming them with better knowledge
and insights, better information processing and better execution on
the field.
This session on underwriting management would not only highlight
and bring out the deeper nuances of underwriting management but
also some of the new vistas being opened up, which might impact
underwriting in future.

Program Objective:

Participants of the program would understand and get insights on
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The changing context of wellness and disease and what this
means for underwriters

Medical diagnosis and prognosis - new concepts and approaches




Bodily systems and their pathology - what medical science tells
us

Non-medical issues in underwriting- challenges and approaches
for addressing Moral Hazard
Alternative medicine - lessons for underwriters
The role of Underwriters in the modern context

Participant Profile:

Underwriting Managers and executives in life insurance companies.

Marine Cargo Claims and Fraud Control
Program ID – CPG1

Relevance of Program:

13-14 May, 2020 - Mumbai

Marine Cargo Insurance is unique as it deals with a multitude of
International laws as cargo moves across countries with its own acts
to deals with various disputes. Compound this with the wide variety
of goods and their inherent nature which makes them susceptible
to various kinds of damages if not dealt with properly during
transportation.
Similarly, the value of the goods could fluctuate during the transit
period. The complexity of the situation reveals itself only when the
claims arise and puts to test the insurer’s ability to fulfil the promise,
the way it was intended when the contract was entered into.

Thus it has become imperative for practitioners of marine insurance,
whether they are insurers, brokers, surveyors or the insured to
understand marine insurance and the technicalities of handling marine
claims and frauds.

Insurance Institute of India

In this context, the College of Insurance intends to facilitate a deeper
understanding of the issues cropping up in settling Marine Cargo claims
and detecting and handling frauds with the advent of technology and
better and new ways of transportation.

in motor insurance and study ways to reduce the claim processing cost
as well.

The program is designed to enable participants to:

Program Objective:

Program Objective:








Reconnect with the theoretical framework of the Marine
Insurance Act
Understand the claims process and its management

Gain insight into the various types of cargo and its losses with
case studies
Learn how frauds are perpetuated and how to detect and control
them

Participant Profile:

This program is designed for the participants at all levels from the
Insurance companies/ Brokers/ Surveyors / investigators /Customers
who are purchasing Marine Cargo policies.

Motor Insurance Claims and Fraud Control
Program ID – CPG2

Relevance of Program:

13-14 May, 2020 – Mumbai

The issue of Insurance fraud is constantly on the collective minds of
insurance companies and the Regulatory, in view of the huge losses
caused to business every year. Motor insurance which contributes
almost one third to the non-life insurance in India is highly affected
by fraud. Hence, the purpose of this programme is to explore the
magnitude of the problem and methods to prevent and mitigate fraud

College of Insurance

COI’s program ‘Motor Insurance Claims and Fraud Control’ intends to
train a pool of claims and fraud control professionals in the industry so
that the menace is dealt with in a scientific manner.





Understand how fraud is perpetuated

Analyse how to detect fraud at the underwriting stage itself

Learn about the role of various stakeholders in controlling fraud
Develop methods of controlling fraud

Participant Profile:

This workshop is intended for all levels of executives from insurance
sector/Surveyors and Investigators dealing with Motor Insurance.

Program for Women Executives
Program ID – CPC5

Relevance of Program:

14-15 May, 2020 - Mumbai

The Insurance industry has been increasingly employing women. In
a once male dominated industry where many women executives had
relatively subdued roles, today, women executives are increasingly
making their mark and rising to the highest levels in the organizational
hierarchy.
Women executives have always had multiple commitments to the
nuclear and larger family, more so in India due to social expectations,
due to which many of them are constrained to compromise on their
career aspirations and personal ambitions.
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In the modern day scenario, the job content and organizational
dynamics are increasingly becoming complex on the one hand. On the
other hand, parenting, home management and social commitments
have also become more and more challenging making it all the more
difficult for women executives to juggle their life between the home
and the work place. Challenges are many and of multifarious types,
making woman executives’ role all the more complex and stressful.
College of Insurance has designed this program to cater to the special
needs of women executives working in the insurance industry and
empower them to become better leaders.

Program Content:








Work-Life balance

Stress management

Women rights and protection against sexual harassment at
workplace
Personality styles and effectiveness at work
Leadership and team building

Goal-setting and time management

Medical Management and Fraud Control
Program ID – CPG3

Relevance of Program:

Medical management is an umbrella term that encompasses the use
of IT for health, disease, care and case management functions. Medical
management strategies are designed to modify consumer and provider
behaviour to improve the quality and outcome of healthcare delivery.
Any medical risk has to be assessed and managed in a scientific
manner to give a better deal for the insurer and value for money to the
customer in the long run. It is also to be used for Fraud control as fraud
in health insurance and healthcare presents a huge problem. A holistic
fraud management programme is the need of the hour.
Through this course, the College of Insurance addresses the need of
insurance practitioners to appreciate health claims and frauds from
multiple angles.

Program Objective:



Decision making through structured thinking and problem
solving



Leadership Program for Women Executives of 3 days is designed to
enable women executives to blossom into powerful leaders.







Managing others and unleashing the potential in others

18-20 May, 2020 - Mumbai



Analyse the medical necessity and appropriateness of health
care.
Loss assessment, prevention and reduction of claims cost.

Pre-authorization/Pre-approval/Pre-admission/ investigation –
process.
Evaluating the appropriateness of admission/treatment/
investigation/length of stay/discharge situations.
Using technology/trend from medical records, data and part
studies for formulating Strategies

Participant Profile:

Participant Profile:

Women executives of insurance companies/Brokers and other
Insurance related areas.

The course focuses on professionals dealing with health claims in
insurance companies, TPAs, Brokers, III Associates/Fellows and other
interested persons who have a fair awareness of Health Insurance.
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Regulatory Drawing Board – A Comprehensive
Program for Insurance Regulators
Program ID – IPC6

Relevance of Program:

18-22 May, 2020 - Mumbai

Insurance regulators of upcoming markets are usually handpicked
senior officers with handsome experience who have already proven
themselves in diverse areas of governmental activity. Often, these
officers would be on a mission to fast-track the growth of the insurance
industry by creating a conducive regulatory environment in quick time.
However, despite having multi-dimensional experience and varied
training exposures, their knowledge of insurance would be often
limited to general awareness and some unstructured self-learning.
This situation can impair the efficacy of the regulatory system and
compromise the national interests.

College of Insurance (COI) addresses this need of developing economies
across the globe through the ‘Regulatory Drawing Board’ (RDB)
Program. RDB is specifically designed to onboard senior officers into
the insurance industry by deepening their knowledge of the insurance
domain and insurance regulation.












Appreciate the nation building role of the insurance industry
Understand insurance as an academic subject

Explore the salient technical nuances of insurance

Learn the specialties of regulating the insurance industry

Create regulatory ecosystem and subsystems for their country

College of Insurance

Understand international regulatory practices and compliances
Evolve a regulatory vision and action plan for the country.

Program Content:

During 5 days (30 hours @ 6 working hours per day), the following will
be covered:










Program Objective:

COI-RDB is designed for senior officers with the following takeaways.

Identify areas where market failures can happen and formulate
preventive/ corrective action



UN/ UNEP/ Industry angles: Principles for Sustainable Insurance,
nation building through Insurance
Financial and Insurance Economics – broad coverage
Principles and Concepts of Insurance

Basics of Insurance Regulation, Role of International Association
of Insurance Supervisors

Regulating the industry through ICPs - Entity level Regulations
- Insurer/ Distributors/ Surveyors, Corporate Governance
Regulations, Operations level Regulations, Cross-Border level
Regulations, Dealing with Market failures,

Regulatory roles of Market Development and Policy Holder
Protection
Familiarization sessions on – Life insurance, Pension products,
Health insurance, Marine, Property, Motor, Rural, Micro, Liability
insurance and Reinsurance.

Domain experts will discuss the above topics in the context of the IAIS
Core Principles, drawing examples from the Regulations issued by
the Indian Regulator. Cases/ examples will also be discussed so that
participants can understand how the theory is actually applied on the
field.
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Participant Profile:



This program is meant for executives who are responsible for policy
making, regulatory and compliance functions. Senior officers exposed to
government/ministry in nation-building, development and regulatory
roles, regulatory departments/offices, top management of insurance
companies, teachers of insurance regulation, compliance officials and
the like.

Engineering Project Claims
Program ID – CPG4

Relevance of Program:

1-2 June, 2020 - Mumbai

Infrastructure sector is the key driver of any Economy. In India also
this sector is greatly contributing towards overall development. Hence
it always enjoy focus from government as well as the private sector.
Engineering Project policies provide backend support by way of
insurance mechanism to this backbone of any country.
Project claims are highly technical in nature and need a comprehensive
understanding of the subject to settle the claim on time and to the
satisfaction of insured and insurer both.
In this Context, the College of Insurance aims to provide insurers with
subject knowledge to broaden their professional Horizon.

Program Objective:

Understanding the following in respect of Project Insurance:
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Revisiting basic of CAR , EAR Policies

Understanding the Nuances of various add on covers




Using learning’s from claims in risk management and
underwriting
Issues and challenges in settling the Project policy claims
Impact of Material damage claim on ALOP policy

Participant Profile:

Insurance company officials working in Property lines, Underwriting,
Claims audit, and fraud control departments with basic awareness of
project insurance. Brokers, Surveyors and Customer of insurer’s.

Happy Retirement
Program ID – CPC7

Program ID – CPC12

Relevance of Program:

10-11 June, 2020 - Mumbai

7-8 December, 2020 - Mumbai

Both Recruitment and Retirement are two very vital roles for the
corporate HRM team. The best organisations always have a faith that
their retiring employees leave the organisation as a role model. It is
possible, when they go happy with skills of facing their second phase
of life.

Most of us already have a fair idea of how we would like to spend our
retirement, finances permitting. So what is Happy Retirement pre
training, and why is it necessary?
It is a program for people who are approaching retirement to start to
think about how they will spend their time productively so that they
can enjoy it and feel fulfilled. They receive input from a facilitator,
share thoughts and ideas and leave with some structure around which
they can do their own retirement planning.
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Not only does it help boost the morale among the workforce, but it also
contributes to our sense of valuing employees and recognizing their
worth at every stage. Employees leave with a positive sense of the
organisation, which is really important to any organisation.

Life Insurance Claims Management

Solutions are offered by doctors, counsellors, advocates and experts
from their area of expertise.

While the life insurer has the onerous responsibility to exercise utmost
fairness in case of a claim repudiation, it is also necessary to remember
that fraudulent claims have emerged as a matter of concern in recent
years. This is borne by the fact that ratio of early claims to total
claims has been around 33% and about 13% of these claims has been
repudiated. Fraudulent claims are also likely to be responsible for the
increase in mortality losses witnessed by life insurers in recent years.

Courses are typically offered as part of an employee benefits package
and take place over to three days, Most courses cover all the key issues
facing employees who may be about to retire. These include work
options, health and wellbeing, financial planning and legal matters and
the general impact of retirement on the retiree and their friends and
family.
Participants are encouraged to think more about doing something
productive in their later years. Their transferable skills can be used
both now and in the future in paid or voluntary work after retirement.”
We believe that offering support to employees in their later years is
good for both the employee and the employer.

Program Objective:

The programme is intended to make employees retirement ready. The
retiring employees shall be taught to maintained retirement funds,
good health, active and smart in their lean period of life.

Participant Profile:

All employees searching superannuation (Retirement).

College of Insurance

Program ID – CPL2

Relevance of Program:

15-16 June, 2020 - Mumbai

Life Insurers are in the business of settling claims. The litmus test of any
life insurance company is given by its responsiveness and sensitivity in
this regard. The repudiation of a death claim can be a matter of pain,
not only for the claimant who is denied protection at a crucial moment,
but also for the life insurer, whose credibility in the marketplace can
get eroded in the process.

Section 45 of the Insurance act [as amended] clearly states that a policy
claim which arises after three years from the date of commencement
or revival of the policy, cannot be repudiated on grounds of fraud
or misrepresentation at the proposal stage. This implies that any
investigation for possible breach of the principle of utmost good faith
must be conducted done and the contract cancelled before lapse of
three years from policy commencement.
All this places a great responsibility on the Claims and Operations
personnel of life Insurance companies. They need to have a strong
understanding, not only of the legal and technical aspects of claims
administration, but also of the challenges that arise in the current day
context on account of fraud and other issues.
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The two day session on Claims Management is designed to provide
a holistic understanding and appreciation of the various nuances of
life insurance claims. Its purpose is to enable claims and operations
personnel in life insurance companies to play a more effective and
proactive role in claims management.

Program Content:







Life insurance claims administration : an overview
Claims and underwriting – the linkages

The legal and regulatory framework for claims
Claims investigation processes – a review
Managing customer grievances in claims
Claims frauds and how to combat them

Participant Profile:

Executives working at Middle Management levels in Life Insurance
Companies.

Comprehensive General Liability and NonFinancial Liabilities
Program ID – CPG5

Relevance of Program:

22-23 June, 2020 - Mumbai

Emergency situations can challenge even the most prepared company.
To tackle such untoward incidents which may impact the survival of
the company it is desirable that they put in place an adequate liability
insurance cover. Civil or Legal Liability may arise out of Statutes,

42

Contracts, Common Laws and Torts –Libel and Slander, Assault,
Nuisance and Negligence. Liability Insurance has made rapid strides
in the past few years in India, thanks to the global nature of business.
This line of business covers techno-legal knowledge and offers very
interesting solutions to the unforeseen liability situations that may arise
from emerging and current businesses risks. The College of Insurance
forges together a theoretical understanding of concepts with practical
cases to enable participants to critically appreciate and comprehend
Non-financial lines liabilities. The program will be conducted by Senior
Practitioners well versed with all aspects of Underwriting and Claims
of Liability Insurance.

Program Objective:

At the end of the two day work-shop, the participants would be able to:








Develop critical appreciation of concepts related to Public
Liability, Product, Employer and CGL.

Comprehend underwriting decisions making factors that affect
these lines of business
To understand actual situations & assist client in taking
appropriate insurance buying decisions.
Understand the nuances of handling notices and claims

Participant Profile:

The Program is recommended for persons engaged in marketing,
underwriting or loss management related to liability lines, working
as Heads of Department at the Head Office/ Zonal office of Insurance
Companies / Broking Firms/Legal Firms dealing with Liability Claims
and from Companies seeking Liability Protection Insurance Coverage.
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Reinsurance Management
Program ID – IPG6

Relevance of Program:



22-27 June, 2020 - Mumbai

The insurance and reinsurance markets around the globe are becoming
increasingly exposed to the devastating effects of natural catastrophes
like earthquakes, tsunamis, floods, etc. The impact of man-made
disasters has also badly affected the industry in recent times. These
changes have made it imperative for insurance executives to acquire
advanced skills and update themselves with the emerging trends and
practices relating to reinsurance business to maintain their relevance
in the present day.

In addition to traditional practices of managing reinsurance, insurance
executives need to know about controlling accumulations, financial
security, Alternative Risk Transfer mechanisms and other issues
critical to the handling of reinsurance business, including the use of
information technology for appropriate reinsurance decisions.
Recognizing this knowledge gap of executives of the insurance industry,
the College of Insurance has designed this Program on Reinsurance
Management for domestic and international participants.

Program Objective:








Updating the participants’ concepts and understanding of all
aspects surrounding the management of reinsurance portfolio in
an insurance company,
Understanding the special characteristics of international
reinsurance markets and Pools,
Familiarization with all essentials needed in fixing retentions,

Explaining various kinds of reinsurance arrangements available
Enhancing skills to design a Reinsurance Program,
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Developing skills for effective placement and distribution of
reinsurance,
Monitoring/ controlling accumulations and Nat Cat exposures,

Appreciating use of statistical analysis quantitative techniques
in reinsurance,
Enlightening participants on Legal aspects, Clauses, Wordings
and Documentation for reinsurance,

Understanding Reinsurance aspects of classes of business like
Property, Engineering and Liability
Understanding issues surrounding Inward Reinsurance,

Explaining the importance of Reinsurance Accounting – methods
and procedures

Participant Profile:

The Program is specially designed for insurance executives in the junior
and middle management levels from the insurance and reinsurance
departments, underwriting and claims departments, engineers,
brokers as also information technology experts.

Cattle and Other forms of Rural Insurance
Program ID – CPG7

Relevance of Program:

29-30 June, 2020 – Mumbai

The rural landscape and associated risks are changing fast and the
insurance industry has been responding to the need by providing
policies based on different approaches.
As the country is gearing itself up to protect the risks faced by farmers
through various schemes, insurers need to understand the technical
merits and demerits of the different approaches and models used.
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In this era of competition, when there is throat cutting completion
amongst brokers to grab a pie of commercial business ,Rural marketing
gives a ray of hope for smooth insurance business as on the lines of Blue
Ocean Strategy. Today, the corporate sector in consumer goods and
consumer services are making a beeline for rural areas, the insurance
sector cannot remain aloof.
Today’s farmer is not dependent on crops alone. He has other allied
rural business like Cattle, Livestock, Horticulture, Floriculture,
Fisheries, Sericulture and many more. These allied activities provide
the farmer his year-end livelihood. It is time the insurers explore their
potentiality and make their bottom line more powerful.

Program Objective:











To understand the behavioural environment in which the Cattle
and Rural insurance works.

Appreciate the merits and demerits of the different approaches
towards Rural insurance.
To discuss the features of the popular policies in the market.

Appreciating the rural insurance market-, Horticulture, Cattle,
Poultry, Silviculture, Sericulture, Apiculture Fisheries and
Livestock. Etc.
Analyse the regulatory mechanism /Framework for Rural
insurance.

Comparing the agriculture insurance in India with Global
practices.

Participant Profile:

Professionals working in the Rural, Micro and Agriculture department
of the insurance companies, Brokers, Surveyors and academicians
interested in the area of Rural Insurance.
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Strategies for Marketing Heads: Life
Program ID – CPL3
Program ID – CPL6

Relevance of Program:

1-2 July, 2020 – Mumbai

2-3 November, 2020 – Mumbai

In a business environment driven by competition and complex forces,
the role of a Marketing head, who manages an Insurance Marketing
Unit - whether it is a Branch or a Direct Marketing team in an insurance
company or a Brokerage unit or an Insurance company, is a challenging
one. As the de facto CEO at the local level, he /she has multiple roles –
developing marketing strategies to spread the business and build the
brand; delivering customer value through service and relationships;
creating a high quality team and developing both people and processes
to deliver value and ensuring growth and profits.

The purpose of Marketing is ultimately to create a “wow” experience
for customers through the design, communication and delivery of
exciting customer value propositions. Strategies for the purpose range
from understanding and targeting customers to designing customer
engagement interventions that would enhance the quality of sales,
service and relationships with customers and create the wow factor.
The program on Marketing Strategies is intended to present critical
inputs and insights that would enable Branch Managers and other
Marketing Unit heads to play a more effective and strategic role in
developing their unit into a marketing powerhouse.

Program Objective:




The emerging market scenario – demographic and other changes
and insurance
The elements in strategic marketing and learning how to design
a strategic marketing program
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Understanding buyers
predictive marketing

- including the use of analytics and

Building selling competence, through effectively leveraging
multiple distribution channels
Customer engagement, including the role of social and digital
media
Transformational leadership - the key to getting results

Program Content:














Role of a Marketing unit head – managerial and leadership
elements
Concepts and best practices in life insurance marketing

Why customers buy – exploring customer value in life insurance
Environment analysis and designing marketing strategy - a
hands on exercise
Building a great sales force

Leveraging multiple distribution channels

Digital marketing and social media - new approaches to customer
engagement

Organizational approaches to excellence in Customer service
and relationships
‘It all begins with me’ - insights on personal transformation and
servant leadership

Participant Profile:

Branch Managers / Marketing Unit heads of insurance companies,
brokers and other insurance marketing organisations with ideally a
year or two of experience in the Position.
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Bancassurance
Program ID – CPB2

Relevance of Program:

6-7 July, 2020 – Mumbai

Corporate Agency distribution Channel and Bancassurance has
emerged as a major contributor to the growth of insurance in India.
With increase in competition and other forces impacting net interest
margins [NIM], banks are today in search of newer and non-traditional
avenues to increase their revenue (bottom line). In this endeavour
they are looking for sources which can give fee based income and
commission .They can garner good revenue through distribution
of insurance products. Again, banks and financial institutions are
today seeking to become one stop financial boutiques that offer end
to end solutions for a range of life cycle needs felt by the customers.
Insurance, as a most effective vehicle for risk mitigation and long term
financial security, is a vital part of individual portfolios.
The IRDAI regulations provide that a bank [as corporate agent] may have
a tie up with a maximum of three life insurers, three general insurers
and three health insurers in each category for soliciting, procuring and
servicing of Insurance Business. As per the regulation, the Corporate
Agent is responsible for compliance of certain regulations including
maintenance of certain records and accounts. The corporate agents are
also subject to inspection by the Regulator periodically.
The Principal Officer is the nodal officer appointed at the bank, with
responsibility for management of Bancassurance activities and to
ensure compliance with the regulation. The role of the Principal Officer
is onerous. He /she has to supervise the activities of the Corporate
Agency and play a vital role in the success of the Corporate Agent both
in respect to sale and service of Insurance Products. He also bears the
onus in the matter of regulatory compliance, including its inspection
by the regulatory authority. The role calls for a deep understanding,
not only of the fundamentals of insurance and its practice, but also,

45

of marketing and strategic skills for developing the specified persons,
connecting to customers and building the business. Above all, it calls
for understanding of the regulation and its compliance.
This Program is designed, based on an appreciation of the difficulties
faced by Principal officers in understanding and complying with the
requirements of the corporate agents’ regulations.

The Program is suitable for Principal Officers of both banks in the
business of Insurance distribution and other corporate agents as well.
Its aim is to enhance the competencies of the Principal Officer who is
the back bone of the Corporate Agency system and the driving force
for success of its business on the one hand and playing compliance
officer role on the other. Other officials of the Corporate Agents may
also attend because of the relevance of the program to them.

Program Objective:

The participant would understand and get insights on









Understanding and playing his/her role as Principal Officer
effectively in the context of the new Corporate Agents Regulation.
Developing strategies for effectively reaching out and connecting
to Bank Customers.

Business Promotion and marketing through Specified Persons
and regulatory compliance relating to appointment of specified
persons.
Maintaining records and books of account.

Compliance with Regulations including inspection requirements.

Program Content:

The program would focus on the following
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Opportunities and challenges in Bancassurance














The new regulations and the role Principal officer of corporate
agents.
Role of the specified persons.

Facing Inspection and compliance.

Maintenance of records and books of account by Corporate
Agents.
Marketing strategies for Development of Bancassurance
Business.
Empowering specified persons and building Sales champions.

Marketing and Positioning of insurance in customer portfolios the Personal financial planning context.
Customer Service Imperatives:
Administration and Servicing roles.

Participant Profile:

Underwriting,

Claims

Though the Program is designed, mainly keeping Principal Officers
of banks in mind, it can equally apply to principal officers of other
financial institutions which today operate as corporate agents.

Fire Insurance Claims and Fraud Control
Program ID – CPG8

Relevance of Program:

13-14 July, 2020 – Mumbai

Insurance is a mechanism which helps the Industries to transfer their
risk and concentrate on the doing their core business without worrying
too much about unforeseen damages. Fire Insurance covers a range
of unforeseen damages and certain natural catastrophic events. Fire
insurance is considered as one of the old and fairly popular products
in the non-life Insurance business. The claim settlement on its own is
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fairly complicated and an impactful part of the Insurance value chain.

Excellence in Insurance Technical – Non Life

Even though fire insurance has been sold for years, there are some
issues faced during the claims settlement regarding interpretation of
the wordings or challenges regarding how to avoid similar losses in
future. Considering that the subject matter insured could be of diverse
type, its understanding becomes very important.

Program ID – IPG9

Program Objective:

It aims to give them an overview of the technical and functional aspects
of insurance. The course would give them conceptual clarity on roles
like underwriting, claims servicing and settlement, distribution,
product development, pricing, reinsurance, etc. It would also familiarize
them with line-specific challenges and align them to the regulatory and
business realities of the global market as well.

In this Context, the College of Insurance aims to provide the knowledge
and awareness to Insurers to face these challenges and respond in the
best possible way.

The program is intended to firm up the basics of fire insurance
professionals, make them comfortable to understand and deal with
various challenges in settling claims. The program is design to empower
the participants in the following areas:








Firming the fundamentals of Fire Insurance

Understanding the importance of Risk Management post loss.

Learning the nuances of various clauses and how they will impact
the claims settlement.

Appreciating the challenges in evaluating losses and paying
claims in a fair and Professional manner.
Concept of Business Interruption related to fire insurance line
and how fire claims will impact the Business Interruption claim
will also be discussed.

Program ID – IPG26

Relevance of Program:

11-22 January, 2021 – Mumbai

‘Excellence in Insurance – Technical’ is designed as an exclusive two
week course for senior and middle level executives of the International
Insurance Industry.

Program Objective:

The course is designed to enable participants from multiple countries
to develop a comprehensive understanding of the theory and practice
of general insurance. It aims to make them understand




Participant Profile:



Junior and middle level officers dealing with fire/ property lines of
insurance from insurance companies, brokers, corporate agents,
surveyors and corporate customers of the insurance industry.



College of Insurance

27 July -7 August, 2020 – Mumbai



risk management and insurance,

various types of general insurance products,
reinsurance,

challenges in claims settlement,

concerns in product development and pricing as well as

the various processes which are part of the general insurance
industry.

47

Participant Profile:



The Course is essentially designed for experienced junior officers to
mid-senior officers of general insurance companies and brokers from
various countries outside India. The course design allows some degree
of customization to the level of knowledge of the target participants
so that the aspirations of different markets can be factored into the
course delivery.



Crop Insurance
Program ID – CPG10

Relevance of Program:

3-4 August, 2020 – Mumbai

As the country is gearing itself up to protect the risks faced by farmers
through various schemes, insurers need to understand the technical
merits and demerits of the different approaches and models used.

Program Objective:
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The country’s priority of providing Insurance support to the highly
vulnerable agriculture sector has been evidenced through the 5- year
plans, NITI Aayog and different Governmental initiatives, the latest
being the Pradhan Mantri Fasal Bima Yojana (PMFBY).The rural
landscape and associated risks are changing fast and the insurance
industry has been responding to the need by providing policies based
on different approaches like protecting input costs, loss assessment by
crop cutting experiments, parametric annual and weather based, etc.





To understand the behavioural environment in which the crop
insurance works.

Appreciate the merits and demerits of the different approaches
towards crop insurance.



To discuss the features of the popular policies in the market.
Underwriting aspects of crop Insurance.

Evaluate the challenges in assessment/settlement of claims.

To understand major crops, major cropping seasons and
cropping patterns.
Analyse the regulatory mechanism /Framework for crop
insurance.
Comparing crop insurance in India with Global practices.
Role of Insurtech in crop Insurance.

Participant Profile:

Professionals working in the Agriculture department of the insurance
companies, Brokers, Surveyors and academicians interested in the
area of crop Insurance.

Finance and Accounts for non-finance
executives – Life
Program ID – CPL4
Program ID – CPL8

Relevance of Program:

5-6 August, 2020 – Mumbai

18-19 January, 2021 – Mumbai

Finance Management and accounting and Financial Reporting are
vital activities for any Insurance Company. It is essential that the
employees of the organisation at all levels and in all functional
areas should necessarily possess reasonable knowledge about the
implications of financial management functions like Cash Flow
Management, Budgeting, etc. They should possess knowledge about
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the gamut of investment opportunities available in the markets.
The programme imparts a sufficient understanding of the available
financial investments, financial systems and the relevant regulations
thereof in the country. It also enhances their capability in evaluating
the relative differences in the yields expected on these competitive
opportunities and thus improve their effectiveness in their respective
area of operation.

Accounting and Financial Reporting is another area which is an
integral part of any organisation. Financial Reporting statements
speak about the financial position of the company and indicates the
latter’s financial results. All the financial transactions happening in
the company culminate into the summary of accounts which forms the
basis for Financial Reporting. Employees working in other department
would be interested to understand the financial reporting formats like
Balance Sheet, Revenue Account and Cash flow statements, etc.

Program Content:








Current Economic environment
Financial statement analysis

Understanding financial markets  institutions, intermediaries,
products
Insurance investments and Regulations
Financial Management Functions
Insurance Accounts

Participant Profile:

Senior Management and Middle Management executives working in
functional areas other than accounts in Insurance Companies. The
Programme would also act as a much needed refresher for there
working in Accounts.
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Customer Relationship Management
Program ID – CPC8

Relevance of Program:

10-11 August, 2020 – Mumbai

Peter Drucker said that the ‘purpose of a business is to create a
customer’. The only way to do that is to add distinctive customer value
that would excite and win customers for life. The heart of customer
value in services like insurance lies in the relationships that insurers
build with customers in the course of the customers’ journey and
the experiences that they are able to offer through various customer
engagements going beyond servicing the contract. One of the biggest
challenges insurers [life and general] and insurance intermediaries
face today is about how to engage and win customers for life in a vastly
changed milieu that has been impacted by digital transformation,
millennial and generation Z aspirations and a fundamental shift in the
nature of marketing itself.
This programme seeks to offer fresh perspectives and an enhanced
understanding of tools and interventions for engaging customers and
enhancing Customer Life time value.

Program Objective:

The 2 day programme helps participants to learn how to develop a
bond with the customers in an age where there is a complete change in
lifestyle and thinking philosophy and also understand how to leverage
technology and data to create a workable CRM in order to optimise the
conversion. These strategies developed are now encapsulated into a 2
day training programme.

Participant Profile:

Executives handling Customer Relationship functions at corporate
offices and Divisional / Branch Managers of General and Life Insurance
Companies having direct/indirect client dealings. The Business/
Customer service heads of Brokers may also attend the same.
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Cyber Liability Insurance
Program ID – CPG11

Relevance of Program:



11-12 August, 2020 – Mumbai

Technology is commonly used in today’s world for various purposes.
Technology has become an important part of one’s personal life today
as one cannot imagine doing day to day work without using computers
or handheld mini computers in the form of mobile phones. But more
than Individuals, it has become imperative for businesses to use
technology to reach out to their customers and enhance the overall
customer experience. Technology enables businesses to interact with
vendors, collect market data for forecasting trends, as well as for
various financial transactions.
All these new ways of doing business expose business houses to
new challenges. As big chunks of business and personal data get
collected by companies, understanding the risk exposure brought by
it becomes a very important function of risk managers and providers
of risk management solutions. In this context, where managing Cyber
Risks assumes great importance for businesses, it has become very
important for insurers to understand cyber risk exposures and the
entailing liabilities.
In this background, the College of Insurance aims to provide insurers
with a strong theoretical framework on Cyber Risks and related
liabilities to bring in a higher level of professionalism in their work.

Program Objective:

The program is designed to enable participants to:
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Understand the scope and magnitude of Cyber risk








Appreciate the exposure of businesses to Cyber risk and
consequences thereof

Appreciate technical and risk management aspects of Cyber
Liability
Understand the challenges in underwriting Cyber Liability
insurance
Procedures and issues which arise during Claims Settlement
Legal aspects of Cyber Liability

Participant Profile:

The program is designed for serious minded practitioners in insurance,
information technology and related areas. It is also for people working
in the marketing and technical departments of insurance and broking
companies and in related areas. Hence, participants are expected
to have around 2 years’ exposure in the insurance industry or in
information technology.

Special Purpose Policies
Program ID – CPG12

Relevance of Program:

13-14 August, 2020 – Mumbai

There are some insurance policies if used in the right fashion that
provide the best risk management tool. Policies such as Jewellers’ block,
Bankers Indemnity and other business package policies collectively
come under Miscellaneous Insurance policies has such potential.

Policies such as Jewellers’ Block focusing on jewellers or bankers
indemnity which is needed by most of the bankers or various business
package policies which provide one umbrella to small and medium
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enterprises to cover all these risks. Since they serve a specific purpose,
they are known as special purpose policy.

In this background, the College of Insurance aims to provide insurers
with a strong theoretical framework on these special purpose polices
to bring in a higher level of professionalism in their work.

Program Objective:

To give participants an overview and day to day developments in the
field of






Understanding the issues involved in underwriting Bankers
indemnity

Challenges in servicing and claims settlement of Jewellers’ Block
policy
Nuances of clauses and wordings in Business Package Policies

Participant Profile:

Professionals working in the sales, marketing and technical department
of the Insurance Companies, Brokers, Surveyors, Bankers and the
insured interested in the area of Miscellaneous Insurance.

International Classification of Diseases and
Health Insurance (ICD 10)
Program ID – CPG13

Relevance of Program:

17-21 August, 2020 – Mumbai

Health insurance is becoming challenging day by day and insurers
have to increasingly depend on knowledge and technology to be
competitive. The high levels of specificity that are required to make
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analyses meaningful depends on the quality of the data analyzed.
In the highly technical areas of medical diagnosis and treatment,
analyses can be possible only by defining data at granular levels and
achieving precision in coding and standardization of the medical terms
used. Efforts at standardization have been ongoing across the world.
Classification of medical data is essentially the transformation of verbal
descriptions of medical diagnoses and procedures into universally
acceptable code numbers. Coding systems specific to health care
relate mainly to (i) diagnostic codes used for diseases, disorders and
symptoms and facilitate measurement of morbidity and mortality, (ii)
procedural codes used to identify specific health interventions taken
by medical professionals, (iii) pharmaceutical codes used to identify
medications and (iv) topographical codes that indicate a specific
location in the body.
The International Classification of Diseases (ICD) is used to correctly
depict the diagnosis while International Classification of Diseases (ICD)
Procedural Coding System is used to code the medical procedures and
interventions (popularly known by the latest version names – ICD10 and ICD-10-PCS) whilst they are entered in Health Management
software at clinics and hospitals. Adoption of ICD coding in Health
Insurance software ensures standardization of disease types logged
in the system. Inputting health insurance claims data using ICD helps
to identify disease frequency within specific geographies, age groups,
occupations, behavior groups and other sub-strata of the market; in
essence making medical data analyzable.

The five-day course of the College of Insurance is set in this context two
days of the program will focus on medical matters so that those who
are not exposed to medical/ paramedical knowledge, cab be ready to
learn the classifications. The remaining three days will focus on the
classification of diseases and coding part, essentially the non-medical
part.
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Program Objective:











Providing the participants a basic understanding of human
anatomy
Familiarizing them to diseases and disease types

Familiarizing them to basic medical interventions and diagnostics

Reviewing the principles and practices of insurance as practiced
in the health insurance domain
Creating awareness of different standards and evolution of
standard setting in the medical domain
Understanding of basic analytical studies based on granular data.
Training in ICD 10 and ICD 10 PCS.

Participant Profile:

The program is open to persons having a fair awareness of health
insurance and need to know more about classification of diseases,
health analysis and coding.
Participants can be from insurance companies, third party
administrators, brokers and involved in data analysis.

The program is designed for those who are not exposed to medical/
paramedical knowledge.

International Classification of Diseases and
Health Insurance (ICD 10)
Program ID – CPG14

Relevance of Program:

19-21 August, 2020 – Mumbai

Health insurance is becoming challenging day by day and insurers
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have to increasingly depend on knowledge and technology to be
competitive. The high levels of specificity that are required to make
analyses meaningful depends on the quality of the data analyzed.
In the highly technical areas of medical diagnosis and treatment,
analyses can be possible only by defining data at granular levels and
achieving precision in coding and standardization of the medical terms
used. Efforts at standardization have been ongoing across the world.
Classification of medical data is essentially the transformation of verbal
descriptions of medical diagnoses and procedures into universally
acceptable code numbers. Coding systems specific to health care
relate mainly to (i) diagnostic codes used for diseases, disorders and
symptoms and facilitate measurement of morbidity and mortality, (ii)
procedural codes used to identify specific health interventions taken
by medical professionals, (iii) pharmaceutical codes used to identify
medications and (iv) topographical codes that indicate a specific
location in the body.
The International Classification of Diseases (ICD) is used to correctly
depict the diagnosis while International Classification of Diseases (ICD)
Procedural Coding System is used to code the medical procedures and
interventions (popularly known by the latest version names – ICD10 and ICD-10-PCS) whilst they are entered in Health Management
software at clinics and hospitals. Adoption of ICD coding in Health
Insurance software ensures standardization of disease types logged
in the system. Inputting health insurance claims data using ICD helps
to identify disease frequency within specific geographies, age groups,
occupations, behavior groups and other sub-strata of the market; in
essence making medical data analyzable.
The three-day course of the College of Insurance will focus on the
classification of diseases and coding part, essentially on the non-medical
aspects of coding. Medically educated/experienced participants are
expected to join the course.
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Program Objective:







Reviewing the principles and practices of insurance as practiced
in the health insurance domain
Creating awareness of different standards and evolution of
standard setting in the medical domain
Understanding of basic analytical studies based on granular data.
Training in ICD 10 and ICD 10 PCS.

Participant Profile:

The program is open to persons having a fair awareness of health
insurance and need to know more about classification of diseases,
health analysis and coding.
Participants can be from insurance companies, third party
administrators, brokers and involved in data analysis who are
medically educated/experienced.

Fire Insurance Underwriting
Program ID – CPG15

Relevance of Program:

7-8 September, 2020 – Mumbai

Fire Insurance is an important business portfolio for every General
Insurance company. It is equally important for its stake holders and
the customers. The owners of small Dwelling houses, the shopkeepers
to large and mega Industrial houses that have been growing over the
last few centuries equally require Fire Insurance.
Industrial and Manufacturing houses for different commodities and
related entities deal with huge assets, machineries and stock. Physical
damage to these would be often too costly for the manufacturer to
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bear. Sustaining businesses by way of insurance protection has been
the strategy adopted by multiple governments and industries in their
attempts to preserve the wealth of the nation. Fire insurance covers
losses and damages that can arise from a wide range of unforeseen
accidents, natural calamities, errors or even malice.

Program Objective:

The program is intended to firm up the basics of fire insurance
professionals, make them comfortable in underwriting and claims
settlement.






Understanding and analyzing risk in multiple industries
Understanding of Fire underwriting of diverse types.
Importance of charging rates commensurate to risk.

Risk Evaluation at the time of underwriting and Claim settlement.
Concept of Business Interruption.

Participant Profile:

Junior and middle level officers dealing with fire/ property lines of
insurance from insurance companies, brokers, corporate agents,
surveyors and corporate customers of the insurance industry.

ERM for Insurance and the Role of CROs
Program ID – CPG16

Relevance of Program:

10-11 September, 2020 – Mumbai

The Insurance Regulatory and Development Authority of India (IRDAI)
has been mandating Corporate Governance norms from time to time.
Various Regulations and Guidelines including the Committee on
Risk-Based Capital (RBC) have made it imperative for the insurance
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industry to benchmark itself against the best Enterprise Risk
Management (ERM) practices. In pursuit of developing strong risk
management mechanisms and mitigation strategies, insurers have
been internationally setting up systems to implement the company’s
Risk Management Strategies and placed the risk management function
under the overall guidance and supervision of the Chief Risk Officer
(CRO) with a clearly defined role. A Chief Risk Officer should have a
view of all the key risks in the company and should ensure that the
management is aware of the state of risks in the company and that all
key risks are controlled or priced appropriately.

In the Indian context, insurers need to designate Chief Risk Officers
(CROs) as specialists to address the organization’s risks. Chief Risk
Officers are mandated to be Key part of many of the core functions
of insurers such as Risk Management Committee (RCM), Investment
Committee (IC) and the Executive Committees of International
Financial Service Centre Insurance Offices (IIO). Though CROs do focus
on compliance they need to keep on adding value to rest of the business.

The Risk Management function inter-alia includes assessing various
risk exposures (e.g. insurance risk, market risk, credit risk, liquidity
risk, operational risk, compliance risk, legal risk, reputation risk, etc.),
setting risk tolerance limits, independently assessing and evaluating the
capital, finance and other operational matters in coordination with the
finance function, formulating and monitoring anti-fraud frameworks;
as well as advising the Board in relation to corporate strategy, mergers
and acquisitions and the like. The College of Insurance has designed
the ERM program to create awareness and broadly appreciate ERM
and CRO functions in the insurance context.

Program Objective:
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Understand Regulatory and Compliance risks faced by the
Insurance Companies







Learn about importance of Risk assessment, Risk reporting and
cultivating a Risk Culture
Find out how to evaluate Risk Appetite and frame strategies

Appreciate using Data Analytics for better Risk Management

Appreciate the Roles and Functions of CROs in an insurance
company

Participant Profile:

Risk Managers and Risk Analysts handling Risk Assessment and
Management functions in the Insurance Industry and those who would
like to be exposed to such functions.

Reinsurance Cedant Empowerment Program
Program ID – CPG17
Program ID – CPG27

Relevance of Program:

14-18 September, 2020 – Mumbai
15-19 February, 2021 – Mumbai

The insurance and reinsurance markets around the globe are becoming
increasingly exposed to the devastating effects of natural catastrophes
like earthquakes, tsunamis, floods etc. The impact of man-made
disasters has also badly affected the industry in recent times. These
changes have made it imperative for insurance executives to acquire
advanced skills and update themselves with the emerging trends and
practices relating to reinsurance business to maintain their relevance
in the present day.

In addition to traditional practices of managing reinsurance, insurance
executives need to know about controlling accumulations, financial
security, Alternative Risk Transfer mechanisms and other issues critical
to handling reinsurance business, including the use of information
technology for appropriate reinsurance decisions.
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Recognizing this knowledge and skill gap of executives of insurance
companies of developing global markets, GIC Re and the College of
Insurance offer this International Program on Reinsurance Management
as an exclusive 6 day package for international participants to empower
them to take reinsurance decisions professionally.

Program Objective:





















To update the participants’ concepts and understanding of all
aspects surrounding the management of reinsurance portfolio in
an insurance company,
To understand the special characteristics of international
reinsurance markets and Pools,
To familiarize participants with all essentials needed in fixing
retentions,
To enhance skills to design a Reinsurance Program,

To develop skills for effective placement and distribution of
reinsurance,
To monitor/ control accumulations and Nat Cat exposures,

To appreciate use of statistical analysis quantitative techniques
in reinsurance,
To enlighten participants on Legal aspects, Clauses, Wordings
and Documentation for reinsurance,
To familiarize participants on the significance of PML concepts
in reinsurance,

To understand Reinsurance aspects of specialized classes of
business like Aviation, Satellite and large Property, Engineering
and Liability risks,
To appreciate ART Mechanisms in insurance risk management,
To appreciate issues surrounding Inward Reinsurance,
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To appreciate the importance of Reinsurance Accounting –
methods and procedures,
Knowledge sharing through interactive sessions.

Participant Profile:

The Program is specially designed for insurance executives in the middle
management level from reinsurance departments, underwriting and
claims departments, engineers, brokers as also information technology
experts, whose roles and contributions would require developing
specific knowledge and skills on all aspects related to the reinsurance
business, processes and critical issues in reinsurance management
of specialized classes like aviation, satellite, as also catastrophic
exposures.

Personal Financial Planning
Program ID – CPC9

Relevance of Program:

21-22 September, 2020 – Mumbai

Financial Planning is a process of identifying life goals and translating
these life goals into financial goals and managing the finances in a way
that will help achieve these goals. It will also serve as a tool to plan for
unexpected financial eventualities in life. It involves the assessment of
one’s net worth, present and future sources of income, estimating future
financial needs and working towards meeting those needs through
proper management of finances and ultimately achieving the goals.
This requires a Comprehensive Financial Planning which includes
Insurance Planning, Investment Planning, Retirement Planning and
Tax Planning.

Financial planning has time value. Timely planning and monitoring
is required for achieving the desired goals. To make planning
more effective one should have a thorough knowledge about the

55

various financial instruments available in the market and also an
understanding of about the financial markets. One should also know
the risks associated with the various financial instruments. In addition
to this, knowledge of the insurance products of Life insurance, Health
Insurance and General Insurance will have an added advantage in
managing risk in financial planning. Time value of money plays an
important role in personal financial planning.

It is essential for every individual to have a personal financial plan
regarding earning, saving, investing and covering risk. It would not
be overemphasizing the point if we were to say that every individual
requires an effective financial planning programme in place. This
should start from the moment one starts earning.
Keeping this in view we planned a two day’s program on Personal
Financial Planning. The details of topics proposed to be covered are
given below. The faculty include Certified Financial Planners and
Accountants.

Program Content:









Life cycle needs and personal financial goals
Risk Management

Financial Instruments and Equity Instruments - Pros and cons
Time value of money

Risks associated with Financial Instruments
Insurance products and Pension Products
Comprehensive Planning and Monitoring.
Retirement planning

Participant Profile:

Executives of Insurance Companies and financial institutions
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Excellence in Life Insurance
Program ID – IPL5

Relevance of Program:

5-10 October, 2020 – Mumbai

The twenty first century has been witness to significant growth of
income and savings in many emerging markets. Rapid urbanization
coupled with the growth of a middle class has led to higher purchasing
power and an increased need for both financial security and savings.
This has opened huge opportunities for Life Insurance companies
and other financial institutions to tap catch up potential. At the same
time, they also have to face global competition and build capacity
and resilience so that they are ready for the opportunities that are
emerging. Critical to such capacity building is the development of an
appropriate repository of knowledge, skill sets, values and attitudes
that would enable life insurance managers to not only have a sound
grasp of the basic fundamentals of life insurance but also to effectively
connect with customers and market products. They also need to be
adept in building the processes and best practices of a world class life
insurance company.

This program is designed to cover both the concepts and practice of life
insurance. Proficiency in this business requires a deep understanding
of Multiple disciplines like Actuarial Pricing and Product Design;
Marketing and Distributions; Underwriting and Claims Management;
Policy Servicing; Investment and Financial Management as well as
Regulatory Compliance and Information Management. The Program
would incorporate these aspects, so that participants are not only able
to discharge their functional responsibilities more effectively but also
build their ability and confidence for taking on higher responsibilities
in their organization.
Participation in this course would provide a unique opportunity to
learn form a resource group of scholar practitioners who combine
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academic rigor with rich industry experience spanning many decades
in a market of more than a billion. It also provides an opportunity for
exchanging ideas with professionals coming from different insurance
organizations of different countries, which can provide a powerful
impetus for learning and innovation.

Program Objective:

The program would cover the following themes




















Review and relook at the fundamentals of life insurance in the
context of current and emerging trends in the marketplace

The design and pricing of life insurance products – including
profits and capital

A review and update of Traditional and Non - traditional Life
insurance products - the changing contours of the global life
insurance market
A review of Pensions and Health Insurance - the new dynamics of
life insurance markets
Marketing and distribution of life insurance - a relook at the
basics in the light of contemporary global practices

An enhancing of the concepts and skills of Life insurance
underwriting

Appreciation of the nuances and approaches to life insurance
Claims Management and Policy Servicing
Understanding the Applications of Information Technology in
Life Insurance
Financial Management of a Life office – a look at the basics in
contemporary perspective

The program would be divided into modules to facilitate a good
grasp of the subjects
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Participant Profile:
The Program is mainly designed for insurance executives of the middle
management level from various life insurance companies as well as
those working in broking firms. It may also be useful for insurance
professionals seeking to update their knowledge and skills in various
aspects of the life insurance business.

Comprehensive Port Package Policies
Program ID – CPG18

Relevance of Program:

6-7 October, 2020 – Mumbai

Oceans and rivers are the most eco-friendly means of transport. Just
as ships and their cargos need to be covered by insurance so do the
entry and exit points for these ships: Ports and Terminals. Not only is
there a huge amount of highly specialised equipment and machinery
on the quayside, there is also the risk attached to the ships coming into
or leaving the berth, along with a number of employee liabilities to
consider. Port authorities and terminal operators face a combination
of operational, commercial and environmental risks.
Some of the larger terminal groups with locations all over the world
have property portfolio values which run into billions of dollars. As
no two operators will face the same range of risks, the cover must be
tailored to individual situations.

With the emphasis on Sagar Mala Projects and the beginning of usage
of river waterways as means of goods transport, a large number of
small ports are coming up in India, leading to a growth in demand for
Port Package Policies.
The College of Insurance in this two day workshop aims to sensitise the
stakeholders about various risks being faced by large and small ports,
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ways to handle them, design a suitable policy for them and learn how
to underwrite those risks.

Program Objective:











To understand the operational, commercial and environmental
risks faced at Port by
various stakeholders

To gain an insight into various Additional Covers /Wordings
required for adequate
coverage

To know which are the most appropriate extensions and clauses
required.
How to design a tailor made policy

How to handle the multiple claims that arise on a port under a
single policy.

Participant Profile:

Officials at all levels handling Port Package in Insurance Companies/
Brokers/Surveyors and officials of various Shipping lines/ Port
Authorities in India and abroad.

Reinsurance Treaty
Program ID – CPG19

Relevance of Program:

12-14 October, 2020 – Mumbai

There are various concerns that Insurers face in managing the risks
that they assume. Designing, developing and implementing proper
reinsurance strategies help them in enhancing their capacity to accept
more than what their financial resources would ordinarily allow,
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improving capital-efficiency, spreading their risks, protecting their
account from catastrophic events or abnormally large losses etc. In the
words of one of the Indian reinsurance experts, ‘Act of God perils are
insurable only because they are reinsurable’. Reinsurers are able to
assume some of the world’s largest and most complex risks because
they can spread risk on a global basis. It is very important for insurance
companies to have robust reinsurance programs for managing the
risks that they insure.
A Reinsurance Treaty is understood as an agreement whereby a ceding
company agrees to cede all risks within a specific class of insurance
to a reinsurance company. The reinsurer, in turn, agrees to indemnify
the ceding company of all such risks. Often, the treaty applies even to
those policies that have not yet been written, if they pertain to the preagreed class. An important characteristic of a Reinsurance Treaty being
the absence of individual underwriting by the assuming reinsurer, the
structure transfers underwriting risks from the ceding company to the
assuming reinsurer, leaving the latter exposed to the risk of inadequate
evaluation of risks at the ceding company’s underwriting level.

Insurers and reinsurers are mutually dependent on each other and
both have to measure up to the expectations of the other, in terms
of professional and ethical standards as well as matching skillsets.
Through this program, the College of Insurance aims to provide a
stronger theoretical framework to insurers and others involved in
designing reinsurance treaties and strategies, to bring in a higher
degree of professionalism in their work. It also seeks to acquaint them
to the changing trends in market practices as also broadens their
professional and academic horizon by exposing them to professionals
in multiple spheres of insurance.

Program Objective:

The program is designed to enable participants to:


Revisit the basics of reinsurance
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Understand of various kinds of reinsurance arrangements

Understand the issues and challenges in various type of
reinsurance contracts
Understand how treaties are designed

Appreciate the practices in the global market in the reinsurance
space

Participant Profile:

The program is specially designed for insurance executives in
insurance, reinsurance and broking companies, whose roles require
knowledge and skills relating to reinsurance, including processes and
critical issues in reinsurance management.
Hence, participants are expected to have around 2 years’ exposure to
reinsurance related areas in the insurance domain.

Program for Young Leaders
Program ID – CPC10

Relevance of Program:

12-14 October, 2020 – Mumbai

Over the last decade, a number of young people have joined the life
and general insurance industries at various executive and managerial
positions. As decade of experience in managing various functions
has perhaps helped to hone their technical knowledge and skills and
enhanced their competencies towards discharging their roles more
efficiently.
In recent decades, the industry has been witnessing marked changes,
ushered by technology and changing customer expectations, as much
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as by regulation and market competition. Insurance enterprises are
ultimately holistic systems that would need to learn, unlearn and
transform if they are to embrace the future. Sustainability may be a
major challenge in the next two to three decades, and it may call for
experimenting with and adopting very different perspectives, concepts
and practices. The leaders of tomorrow may need to grapple with
issues that are quite different from what is faced today.
The program for young executives is designed to help organisations
in grooming and preparing their young executives to understand and
anticipate these challenges of leadership in coming years.

Program Objective:

Participants of the program would understand and get insights on














Current and emerging challenges in the market environment of
Insurance
An integrated perspective on the elements of Customer value in
insurance
Capital and profits – a perspective on the financial management
of an Insurance company

Winning and keeping customers – key insights from best
practices
Leveraging information technology to make a difference
Regulatory compliance – the key issues
Building a vibrant organization –
insurance

people engagement in

Personal effectiveness and Inner mastery
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Program Content:




















Insurance business - emerging environment, industry responses
and the experience
What customers would buy – elements in creating irresistible
value propositions in insurance
How champions sell – lessons on what constitutes selling
competence

Financial management of an insurance company - from pricing
to ALM
Regulations and compliance - spirit and expectations from an
insurance manager

Winning in the digital age – strategies for leveraging information
and communication technology
Developing strategy for growth and profits – a hands on exercise

Managing a team – key insights on team building and team
management

Leading through building leaders – insights in performance
management
Building a great organization – insights from global best practice
“It all begins with me” – lessons in self - development

Participant Profile:

Young Managers / Executives drawn from life and general insurance
companies, brokerage companies and other insurance marketing
institutions who are at the junior and middle management levels.
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Motor Insurance Workshop
Program ID – CPG20

Relevance of Program:

3-5 November, 2020 – Mumbai

Motor Insurance as a general insurance product brings in the highest
percentage of premium to the industry. However, Motor Insurance
brings a lot of challenges along with it. It is the fastest evolving
insurance with changing regulations and technologies. Over a period
of time IRDAI has created various working groups to assess and
recommend how to simplify the product to make it more customer
friendly. With the recent changes in MV Act there is an endeavour to
link it with Insurance to make it more holistic.

In this workshop we aim to bring together all stakeholders to have a
thorough discussion on the challenges faced by customers and insurers
in understanding and implementing the changes ahead and the best
way forward to ensure that no vehicle remains uninsured.

Program Objective:







Appreciate the regulations in which Motor insurers are operating
today
Understanding the product offered and the changes made.

Comprehending the relevance of the coverages and conditions

Better understanding of the MV Act and its impact on Insurance.
Analyse the role of Underwriter

Participants Profile:

This workshop would be beneficial for all levels of executives from
Insurance Companies/Surveyors/Investigators/Brokers/Agents and
Motor dealers.
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Engineering Projects Insurance
Program ID – CPG21

Relevance of Program:

23-25 November, 2020 – Mumbai

Extensive risks are involved in major construction and erection of
any infrastructure. Large size privately funded infrastructure projects
require risk management approach to suit the specific needs of project
sponsors and financiers. Insurance policy is popularly used as one of
the tool for the same. On construction/ erection sites, external factors
like natural hazards or fire risks can exacerbate the risk exposure in
addition to the risk posed by the construction/ erection activities.

Recognizing this requirement of the market, the College of Insurance
has developed a specific course on Engineering project insurance
intended for those engaged in providing a variety of insurance services
in this area.

Program Objective:









Revisiting the basics of Various Engineering insurance policies
such as CAR, EAR, ALOP
Critical appreciation of policy wordings and add on covers

Understanding issues and challenges in underwriting and claims
management of Project policies

Understanding reinsurance aspects relating to Project insurance
policies,

Deliberation on case studies on actual losses in project insurance
policies.

Participant Profile:

The program is specifically designed for insurance company executives
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in the middle management level from the underwriting and claims
departments, engineers, brokers, and loss adjustors who have exposure
to Engineering insurance policies and for those interested in working
in the Engineering insurance departments.

Insurance Regulations – Life
Program ID – CPL7

Relevance of Program:

26-27 November, 2020 – Mumbai

The Insurance markets in India were opened up in the year 1999, along
with the formation of the Insurance Regulatory and Development
Authority of India whose role is to develop and regulate the Insurance
business and the industry players.

During its life of close to two decades, the IRDAI has issued a number
of regulations and guidelines on various subjects. These include
Regulation on Registration of Insurance companies, Licensing of
Agents, Insurance Product Design, Valuation, Financial Reporting,
Policyholders’ rights protection etc., It is imperative that all the players
in the industry should comply with the Regulations issued by the
Regulator on various aspects relating to conduct insurance business
while carrying out their business. Any non-compliance or breach of
these Regulations can attract penalties.

To comply with these Regulations, one should have a thorough
knowledge and understanding about the various Regulations,
including their compliance, and their implications for the business.
This has become essential for executives in Insurance companies who
are responsible for conduct of the insurance business and ensuring its
compliance to the regulation.

The module is designed to appraise participants on the various
regulations of IRDAI and discuss their implications.
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Program Objective:


This module would equip the participant with knowledge of
the important regulations and their implications, both from a
compliance angle and a business point of view.

Program Content:

The program would focus on






Basics of Insurance Regulation

Various Entity Regulations issued by IRDAI and
Policyholders’ rights protection regulation
Changes in the Insurance Act

Evaluation of the legal scenario of Life Insurance.

Participant Profile:

This program is designed for the Senior and Middle Management level
personnel working in Life Insurance Companies and for Executives
interested in learning about the Regulations that drive their companies.

Liability Insurance - Financial Lines
Program ID – CPG22

Relevance of Program:

1-2 December, 2020 – Mumbai

Insurance acts as a safety net and protects the insured from various
issues that may arise during the normal course of business. While
Property and Marine insurances focus mainly on first party losses to
insurance buyers, Liability Insurance protects them from financial
losses. Such losses can be caused by one’s action, inaction or even
through one’s belongings and can result in bodily injury, death or
financial loss to another party. In short, Liability insurance policies
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protect the insured from legal pay outs and costs for which she or he
is deemed to be responsible. The Liability line of products are broadly
divided as Casualty line and Financial line. The Financial Line broadly
consists of all Liability products which cover financial loss and related
expenses.

In this background, the College of Insurance has designed this program
to provide insurers with a strong theoretical framework on the
popular Financial Liability Insurance products in the Indian market,
viz. Directors’ and Officers’ Liability (D&O) Insurance, Professional
Indemnity/ Errors and Omissions Insurance (PI/ E&O) and Crime/
Fidelity Insurance.

Program Objective:

The program is designed to enable participants to:









Revisit the concept of Liability Insurance

Understand policy wording and clauses under Financial Liability
lines

Understand the issues and challenges in Directors’ and Officers’
Liability Insurance
Appreciate the nuances of Professional Indemnity Insurance
Learn the basics of Crime/ Fidelity policy

Appreciate the issues and challenges in Claims settlement

Participant Profile:

The program is designed for Insurance and those in associated areas. It
is also for people working in the marketing and technical departments
of insurance and broking companies and in related areas. Participants
are expected to have around 2 years’ exposure in the insurance industry
or those representing the insured are also welcome.
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Emerging trends in Motor Insurance Claims

Health Insurance

Program ID – CPG23

Program ID – CPG24

Relevance of Program:

4 December, 2020 – Mumbai

With various new regulations being introduced, the Motor Insurance
practice is slowly evolving to suit the needs and requirements of the
Insurer as well as the Insured. The market is undergoing a sea change
in the way it’s doing the business and the innovative products it is
introducing .How premium is being charged and how claims are being
assessed is now decided with the help of smart tools and technology
has played a major role in that, right from use of telematics to drones to
artificial intelligence and IOT. This sector has always been plagued with
frauds of high proportions involving the nexus of various stakeholders.
In order to avoid the same one can also engage various simulation
models to reconstruct the accident scene in order to understand
the causes of accident and ways of avoiding it. This creates better
underwriting skills as well. The college of Insurance has organised a
one day workshop for understanding how these simulation models
effectively help in dealing with Motor claims and reduce frauds.

Programme objective:




Learn about Vehicle anatomy

Gain insight into the construction of modern cars

Get a hands on experience of reconstruction of accident scene
with help of various simulation models

Participant Profile:

This programme is for executives working as underwriting/ claims
officers in Insurance Companies, brokers /surveyors and investigators
as well as executives from Motor manufacturing companies and Motor
vehicle dealers.
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Relevance of Program:

8-10 December, 2020 – Mumbai

Health Insurance has become one of the most challenging areas
of insurance over the last 20 years. While a billion plus people are
waiting to be covered, insurers are facing challenges of reaching out
to prospects, understanding consumer needs, matching products to
needs and designing products that are affordable, sustainable and
relevant. Once the contract takes effect, insurers need to rise to the
expectations of their customers.
The College of Insurance has designed this program for serious minded
insurance professionals who wish to understand these challenges as
also multiple matters like the working of health service providers, the
roles of intermediaries in selling products and settling claims; and
understanding and managing fraudulent situations.

Program Objective:

The program of 3 days is designed to give better focus to the health
insurance professionals on some areas of vital importance. It aims to
make the participants 








Appreciate the environment in which health insurers are
operating today
Understand some major diseases and treatment procedures

Understand Government schemes like the Pradhan Mantri Jan
Arogaya Yojana

Comprehend the working of health service providers and related
sub-systems
Appreciate the challenges in product development and pricing
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Appreciate the efforts of the industry in mitigating frauds
affecting Health Insurance.

Participant Profile:

The Program is designed for executives working in health departments
of Insurance Companies, Brokers, TPAs and those who are interested
to work in areas related to Health Insurance.

Marine Cargo Insurance
Program ID – CPG25

Relevance of Program:

11-13 January, 2021 – Mumbai

Marine cargo Insurance is the insurance of property as it moves from
place to place against loss or damage arising from perils associated
with the navigation of the sea or air and subsequent land and inland
waterways. With evolving trade practices the Inco terms and concept
and demand for different policies has also evolved. In this workshop
at the College of Insurance, participants will benefit from the review
of the various clauses used to insure cargo and the understand their
impact on the losses that arise.

Program Objective:
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Understand Inco terms and its relevance for better underwriting
Learn about issuance terms for various Polices

Compare Cargo Clauses A, B and C and discuss exclusions

Understand the latest trends and developments relating to
insuring cargo interests
Discuss how to put in place an effective claims Management
system

Participant Profile:
This program is designed for participants at all levels from the Insurance
Companies/Brokers/Surveyors/investigators/shipping companies/
logistic companies.

Excellence in Insurance - Technical – Life
Program ID – IPL9

Relevance of Program:

8-19 February, 2021 – Mumbai

The twenty first century has created ample growth opportunities for
Life Insurance and other financial institutions in developing markets.
This is a result of high catch up potential, emerging in the wake of higher
incomes; rapid urbanization and growth of a formal middle class; rise
in purchasing power and an increased need for both financial security
and savings. At the same time, companies face serious challenges in
the wake of liberalisation and global competition. New complexities
have emerged as a result of changing life styles and expectations of
millennial and subsequent generations, who will be the customers
during the next two decades. An entirely new context has also been
created by the digital revolution in insurance and financial services.
Challenges are also posed by regulation and the need for compliance;
financial market volatility and other risk areas like fraud and moral
hazard. Life insurers have to build capacity and resilience in order to
both capitalize on the possibilities and surmount he challenges that
are emerging. In sum, life insurers in every market have to learn to
‘embrace the future’.

Critical to this process is the development of an appropriate repository
of knowledge, skill sets, values and attitudes that are needed by life
insurance managers and leaders of tomorrow’s companies. They need
to not only have a sound grasp of the basic fundamentals but also
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able to apply them effectively in coming times. There is also a need to
understand a number of issues and themes that have emerged during
the last two decades in life insurance and other financial markets.

This program is designed to cover both concepts and practice in the
life insurance domain. It is felt that proficiency in the business requires
a deep understanding of multiple disciplines like Actuarial Pricing
and Product Design; Regulation and its Compliance; Marketing and
Distribution; Information Technology Management; Underwriting
and Claims Management; Policy Servicing and Customer Relationship
Management; Investment and Financial Management; and finally
Management of Human Resource Talent and leadership. The program
would incorporate these aspects, so that participants are not only able
to discharge their functional responsibilities more effectively but also
build their ability and confidence for taking on higher responsibilities
in their organization.
Participation in this course would provide a unique opportunity to
learn from a resource group of scholar practitioners who combine
academic rigor with rich industry experience spanning many decades
in a market of more than a billion. It also provides an opportunity for
exchanging ideas with professionals coming from different insurance
organizations of different countries, which can provide a powerful
impetus for learning and innovation.

Program Objective:

The program would cover the following themes





review and relook at the fundamentals of life insurance in the
context of current and emerging
trends in the marketplace

Insurance Regulation and its compliance – including the IAIS
Protocols
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the design and pricing of life insurance products – including
profits and capital
a review and update of Traditional and Non - traditional Life
insurance products – the changing
contours of the global life insurance market

a review of Pensions and Health Insurance - the new dynamics of
life insurance markets
marketing Strategies and Customer Value Creation – new vistas

distribution Management in life insurance - global best practices
life insurance underwriting - Contemporary approaches

life insurance Claims Management : challenges and interventions
customer Relationship Management – a comprehensive
treatment

riding the crest of the Information Technology Revolution in Life
Insurance
fraud management – concepts and practice

Financial Management of a Life office – a look at the basics in
contemporary perspective.
managing talent in life insurance

building a roadmap : Strategies for the future

Participant Profile:

Middle and Senior Managers of Life Insurance Companies who will be
taking leadership positions in future.
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Details of Programs - Kolkata
Management of Fire Insurance (Material
Damage and LOP)
Program ID – CPG1

Relevance of Program:

27-28 April, 2020– Kolkata

Fire used to be a profitable portfolio for Insurance. But its drastic
downturn demands a relook to the management of this portfolio. Risk
inspection, Risk analysis, Rating, PML considerations are the major
areas which need to be looked into.

Program Objective:

Make the participants better understand.





Fire Insurance including IAR and Business Interruption covers.
The need and the techniques of Risk Inspection.
Significance of PML.

The Management of Fire and LOP Claims.

Program Content:








Analysis of Fire portfolio.

Inspection process of the risks.
Proper pricing of the risk.

Understanding the PML concept and its application.
Significance of IAR policies.

Material Damage and LOP loss assessment and management.
Concept of GST in Claim Management.

Participant Profile:

Executives from Insurance Companies, Brokers, IMFs, Surveyors and
Customers
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Developing Managerial Skills for Insurance
Officials
Program ID – CPG2

Relevance of Program:

18-19 May, 2020– Kolkata

The 21st century has created ample growth opportunities for the
formal middle class, coupled with a rise in purchasing power. New
complexities have emerged due to changing life styles, increased
level of consumerism, expectations of millennials who are our newage customers. An entirely new context has been created by the
digital revolution in insurance services. Challenges are also posed
by regulation and the need for compliance. In this scenario Non-Life
Insurers have to build capacity and resilience in order to both capitalize
on the possibilities and surmount the challenges that are emerging.
They need to address the challenges with proper professional and
managerial skills.

Program Objective:

Participation in this course would provide a unique opportunity
to learn and develop managerial skills from a resource group of
eminent practitioners who combine academic rigor with rich industry
experience. It also provides an opportunity for exchanging ideas with
the professional of repute.

Program Content:

The Program would cover the following themes:




Marketing Strategies in the present competitive scenario
Effective Communication
Leadership Skills
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Program Content:

Conflict Management

Customer Value Creation

Analysis and understanding of various miscellaneous insurance
products giving emphasis on Banker's Indemnity, Jewller Insurance,
Money Insurance and the like.

Participant Profile:

Executives from Insurance Companies.



Miscellaneous Insurance, Focus on Jewellers’,
Bankers’, Money and Event Insurance; looking
beyond traditional products.
Program ID – CPG3

Relevance of Program:

1-2 June, 2020 – Kolkata

Miscellaneous Insurance includes personal lines of insurance and other
insurances like Banker’s Indemnity Insurance, Jeweller Block Insurance,
Money Insurance, Fidelity Guaranty Insurance, etc. It has always been
a profitable department for Insurance Companies; however, due to
increased public awareness and demands for new coverage it has
become necessary to manage these risks more effectively. The program
has been designed to address the issues related to the increased public
awareness and demands and at the same time, to maintain its core
objective to ensure a healthy bottomline to Insurers.

Program Objective:





Understanding of Miscellaneous Insurance Portfolio with the
right perspective. Understanding Market trends in Miscellaneous
Insurance.
Proper selection of Risks and product mixing.

Claim Management of Miscellaneous Insurance.
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Personal line products – their potential.

Product Development - beyond traditional products.
Special Contingency Covers.
Managing Fraud Claims.

Participants Profile:

Executives handling Miscellaneous Technical Departments and Office
in-charges of Operating Offices of General Insurance Companies,
Brokers, IMFs, Surveyors.

Capacity Building in One Man offices
Program ID – CPG4

Relevance of Program:

22-23 June, 2020 – Kolkata

Despite the presence of a good number of Insurance Companies,
penetration levels are low. To fill the gap and to reach out to the
people, the insurance ‘One Man Office’ has been proved to be one of
the solutions. The experiment is successful and most of them have
emerged as good profit centers. However, with the advancement of
technology, demand from market for suitable products, high level
service expectations from consumers and for sustenance as growth
and profit centers, Executives of those offices need to be periodically
updated with Product Knowledge, Managerial skills and the use of
modern technology
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Program Objective:
The objective is to create awareness and to reach the door steps of the
people through the traditional Brick and Mortar Model. This One Man
Office model is so far successful for the Insurance Companies. However
nurturing them through proper training and skill development will
bring better results and equip them to face future challenges and will
also leverage their growth potential.

Program Content:

The Program would cover the following themes:







Retail Marketing Strategies in the present competitive scenario.
Effective Communication
Leadership Skills

Use of modern technology in Insurance

Participant Profile:

In-charges/ Executives of One-Man-Offices/Mini offices of Insurance
Companies.

Empowering Women Executives

13-14 July, 2020 – Kolkata

With increased Government efforts, Social reforms and the spread
of education, the women-work force has increased exponentially in
every service sector including the Insurance Industry in India. The
attrition rate is equally high and women face numerous challenges in
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The program is aimed at






Retail Product Knowledge

Background of Program:

Program Objective:



Customer Value Creation

Program ID – CPG5

work place that need to be addressed. In order to address some of the
issues the Government had enacted the Sexual Harassment of Women
at Workplace (Prevention, Prohibition and Redressal) Act 2013.We
also have the National Commission for Women to look into the various
problems encountered by women in every sphere . However, there is
a need for further awareness along with work life balance and stress
management.



Making the participants aware of the women’s rights in the work
place.
Developing managerial skills.
Managing stress.

Providing Health tips.

Providing knowledge of relevant act.

Program Content:







Emotional stability
Work life balance
Managerial skills

Financial planning

Stress management and health tips

Discussing provisions of the Sexual Harassment of Women at
Workplace (Prevention, prohibition and Redressal) Act 2013

Participant Profile:

Women Executives working in Insurance Companies, Other PSU
Companies and Government Offices.
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Management of Engineering Insurance- Focus
on Project and Machinery Insurance including
Business Interruption
Program ID – CPG6

Relevance of Program:

3-4 August, 2020 – Kolkata

India has been witnessing a surge in economic development and the
Indian economy has now been integrated with the global economy. New
projects/new factories /new infrastructures including Roads, Power
generation stations and new production units are being constructed
or expanded. Technology is of a very complex nature. There is less
manpower intervention in operation. Hence, the nature of risk has
undergone changes. Losses are of greater magnitude. All these have
posed problems to underwriters. Officials dealing with the department
need to upgrade their knowledge in all these fields.

Program Objective:





Provide information on the global practices of Project Insurance
and Machinery Break down Insurance with the concept of
Business Interruption Insurance
Concept of Prudent underwriting

Overcoming challenges in Claim Handling

Program Content:





Revisiting Policy terms of EAR/CAR and MB policy
Developing prudent underwriting process
Learning from past claim experience
Concept of ALOP and MBLOP
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Participant Profile:
Insurance Executives/ Officials from Brokers, Surveyors dealing with
Engineering Insurance.

Managing Grievances, RTI, Consumer and
Ombudsman Cases
Program ID – CPG7

Relevance of Program:

24-25 August, 2020 – Kolkata

In India consumer awareness is increasing. Regulators are also framing
rules and formulating guidelines for time bound redressal of consumer
complaints. More and more people are approaching Insurance
Ombudsman and also Consumer Forums with their complaints.
Insurers need to manage these internal complaints and external
complaints properly.

Program Objective:







To analyze various causes which give rise to complaints.

To redress internal grievances with the right perspective and
within the regulatory framework.
To understand various Grievance Redressal methods.

To understand functioning of the Ombudsman’s Office.

To understand Consumer court functioning and understanding
Provisions of the RTI Act.

Program Content:


Root Cause Analysis of Grievances.
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Understanding Protection
Regulations, 2017.

of

Policy

Holders’

Interests

The Ombudsman structure and managing Ombudsman and
complaints.
Consumer case handling, RTI Case Handling.

Participant Profile:

Executives dealing with Grievances, Consumer and Ombudsman Cases
and RTI cases.

Liability Insurance, focus: Statutory and
financial lines
Program ID – CPG8

Relevance of Program:

7-8 September, 2020 – Kolkata

With increased global consumerism and revision of various Acts,
Liability Insurance is becoming more significant. The Liability
Insurance market in India is expanding. Therefore, there is a need to
understand and manage Liability Insurance.

Program Objective:
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Understanding Liability Insurance in the Indian context.
To discuss the emerging trends for Liability Insurance.

To discuss various Liability Insurance products currently
available in India
To discuss the Management of Liability Insurance claims

Program Content:







Features of Legal Liability, Tort Liability, and other legal aspects
in Legal Liability claims.
Various liability products including D & O, Product liability,
Public Liability, CGL etc.
Concept of Cyber Liability.

Management of Liability Claims.

Participant Profile:

Executives of General Insurance Companies, Brokers, IMF, Customers
having liability portfolio.

Managing Motor TP claims and Frauds
Program ID – CPG9

Relevance of Program:

12-13 October, 2020 – Kolkata

Though Motor Third Party premium contributes a sizable amount,
its claim outgo has been always a matter of concern to Insurance
Companies. Moreover organized fraud has also been impacting the claim
ratio. Managing this portfolio is a challenge to insurance Companies.
The program has been designed to manage these challenges.

Program Objective:






To understand various aspects of the MV Act.

To understand effective defence mechanisms in MACT Courts.
To understand effective investigation methods.

To handle Advocates and Investigators in proper manner.

To identify the frauds and develop effective control mechanism.

Insurance Institute of India

Program Content:









Program Content:

Provisions of the Motor Vehicle Act and its relevance to TP
Insurance
To understand the impact of various IRDA circulars /guidelines
Various defence mechanisms available to Insurance Companies
Method of Investigations

Preparation of Written Statements and its importance
Lok Adalat settlement

Identifying and Handling fraud cases

Participant Profile:

General Insurance Executives, Investigators, Brokers, IMFs.

Managing Marine Cargo Underwriting and
Claim
Program ID – CPG10

Relevance of Program:

14-15 December, 2020 – Kolkata

There is a great challenge in managing Marine Cargo Insurance, given
its shrinking contribution to premium portfolio and complex nature of
covers and claims. The program has been designed to overcome these
challenges and to equip participants with the proper knowledge.

Program Objective:




Risk Management of Marine Cargo underwriting.
Proper selection of covers and clauses.

Effective Management of Marine Cargo Claims.
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Analysis and understanding various main and add-on Cargo
Clauses.
Analysis of various Cargo Commodities and the risks inherent.
International Practices and impact of the Indian Marine Act.
Effectively managing Marine Cargo Claims.

Participant Profile:

Executives handling Marine Cargo Department and Office in-charges of
operating offices of General Insurance Companies.

Aviation Insurance
Program ID – CPG11

Relevance of Program:

11-12 January, 2021 – Kolkata

The Aviation Industry has undergone sea changes in India. It has
become one of the most preferred modes of travel for Middle-class/
Upper middle-class/Upper-class people. Purchase of new Air craft is on
the rise with the opening of the sector in all towns of India. Other than
fleets, there are many individual air crafts under individual ownerships.
All these aircrafts need a variety insurance cover. It requires special
knowledge to provide insurance cover to the aircrafts.

Program Objective:

The program has been designed to impart knowledge on.



Basic knowledge about aircraft.

Risk involved with Aviation Industry.
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Various types of covers for aircrafts including liabilities.
Claims management.



Fundamentals of Aircraft anatomy



Designing proper covers for Air crafts



Program Content:











Risk analysis for aviation insurance

Reinsurance concepts for aviation insurance

Aviation claim management and learning from past claims
Concept of Drone Insurance

Participant Profile:

Motor Own Damage Claims workshop
Relevance of Program:

15-16 February, 2021 – Kolkata

Motor OD portfolio is the cash cow for Indian General Insurance
Companies. However due to the downturn in the premium rate,
the claims ratio has gone up. Moreover there has been continuous
technological improvement which has posed issues in the assessment
of the loss. Public demands for immediate settlement of claims are
forever rising. The program has been designed to address these issues.

Understanding new technology and its impact on claims.

Understanding of new technology in Motor Claim settlement
Handling surveyors.

Understanding garage settlement.
Handling dealer tie up claims.

Program Content:




General Insurance Executives dealing with Aviation Insurance, Brokers,
IMFs, Air Line operators, Owner of Aircraft.

Program ID – CPG12



Trend analysis of motor claims.






Anatomy of Motor vehicles.

Analysis of Commercial/private vehicle claims.

Application of new technology in quick settlement of claims.
Importance of spot survey/garage visit in ICR control.
Claim assessment for dealer tie up claims.
Controlling frauds.

Managing surveyors.

Participant Profile:

General Insurance Executives who deals with Motor OD claims,
Surveyors, Brokers, IMFs, Investigators.

Program Objective:
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Understanding structures of motor vehicles.
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Post-Graduation programs
POST GRADUATE DIPLOMA IN HEALTH
INSURANCE (PGDHI)

POST GRADUATE DIPLOMA IN INSURANCE
MARKETING (PGDIM)

The Insurance Institute of India, together with the Mumbai School of
Economics and Public Policy (Autonomous) of University of Mumbai
jointly launched this professional program “PGDHI” in 2013-14.

The Insurance Institute of India, together with the Mumbai School of
Economics and Public Policy (Autonomous) of University of Mumbai
has jointly launched this professional program “PGDIM” in 2018-19.

The PGDHI Course comprises 7 Papers and a Research Project.

The PGDIM Course consists of 8 Papers and a Research Project.

The Post Graduate Diploma in Health Insurance (PGDHI) is a one year
part time post graduate (two semesters) program.
The Course covers all aspects of Health Insurance including health
economics, product development, rating, risk evaluation, human
anatomy, diagnostics, underwriting, claims processing, importance
of data analytics, fraud prevention and functioning of Third Party
Administrators (TPAs).

The Post Graduate Diploma in Insurance Marketing (PGDIM) is a one
year part time post graduate (two semesters) program.
The Course covers various topics relating to Insurance Marketing
including Principles of Economics and Economic Environment, Risk
Management and Underwriting of Life/ General/ Health Insurance
lines, Understanding Buyer Behaviour, Marketing, Communication,
Branding with specialization in Life Insurance or General Insurance.

These courses are designed to provide academic rigour and recognition of the University system along with the domain knowledge and
expertise of insurance industry. Graduates (3 years) in any discipline from recognized University are eligible to apply. Students appearing
in the final year of graduation are also eligible to apply.
These courses are designed as classroom programs conducted in III’s College of Insurance at BKC, Mumbai on weekends. The Course is
rolled out by faculty drawn from the College of Insurance, University of Mumbai and practitioners from Insurance industry.

On successful completion of the course the Diploma will be awarded jointly by the Insurance Institute of India and Mumbai School of
Economics and Public Policy (Autonomous), University of Mumbai.
A Cash prize of `15,000/- has been sponsored by the 1979 Batch GIC Direct Recruit Officers (GIC DRO) for the best student (based on overall
performance) of this batch.

College of Insurance
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Other Activities of College of Insurance
Research Centre
Promoting Research
Insurance Institute of India (III) has a stated objective of promoting insurance related research. The Institute, through its Research Centre, has
positioned itself as a leader in insurance research over the last few years. III fosters various research initiatives, both in-house and external. III has
various schemes to promote individual research initiatives done in various Universities. III recognizes research done by insurance professionals
through its research based essay competitions as well.
The Research Centre spearheads III’s internal research initiatives on matters relevant to the insurance industry in addition to supporting the
external programs. It is recognized by the University of Mumbai as a Centre for Doctoral Research. The Centre supports research activities of the
students of its Post Graduate Diploma Programs as well.

Ph. D. in Business Management

Insurance Institute of India (III) is a recognized Research Centre of the University of Mumbai for Ph.D. in Business Management under the Faculty
of Commerce. The Ph.D. Program is offered on part-time basis. The Ph.D. Degree will be awarded by the University of Mumbai in the subject
Business Management under the Commerce Department. It comprises initial six-months of course work if the candidate has not completed M. Phil.
The Centre has Research Guide approved by the University of Mumbai.

Research Grants for Ph.D. Students

There are 3 types of grants awarded by the Insurance Institute of India for scholars doing for Ph. D. Research on Insurance related subjects with
any Indian University.
1.

Research grant for pursuing doctoral studies – full time – grant amount – maximum up to ` 1,00,000/- (Category 1)

3.

One time Research grant for JRF candidates – grant amount – maximum up to ` 50,000/- (Category 3)

2.
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Research grant for pursuing doctoral studies – part time – grant amount – maximum up to ` 50,000/- (Category 2)
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List of Research Projects
Details of the various research studies done by the Research Centre from 2012 are listed below. Names of organisations which have commissioned/
sponsored/ partnered in the research studies are also mentioned alongside.
Sr. No.

Topic

1

Challenges in insuring the flood prone areas in Mumbai

GIC Re and Insurance Institute of India

2019

3

Property Insurance in New and Existing Housing

National Housing Bank and Insurance Institute of
India

2018

2

4
5
6
7
8
9

10
11

Giving Life to Life Insurance

Insurance Requirements of the Indian Logistics
and Warehousing Industry and its Customers (InCountry Operations)

Country Landscape Study on Mutual and Cooperative
Insurers in India
Design and Product Performance of the Industrial All
Risks Policy
Building Financial Resilience of SAARC
Countries against Natural Disasters: The Insurance
Option

The Impact of Regulations on Micro-insurance in India
Insurance Products Designed for Rural India

Customer Satisfaction on Services and Level of
Awareness of Activities of Associated Institutes of
Insurance Institute of India

Buying Behaviour and Customer Satisfaction vis-a-vis
Life Insurance in India

College of Insurance

Organisation

Internal
(Insurance Institute of India)

Transport Corporation of India Ltd. and Insurance
Institute of India

Year of Completion
2019

2017

International Cooperative and Mutual Insurance
Federation (ICMIF) and Insurance Institute of India

2017

Insurance Institute of India and SAARC Disaster
Management Center

2015

General Insurance Corporation of India (GIC Re)

2016

Deutsche Gesellschaft für Internationale
Zusammenarbeit (GIZ)

2014

Internal
(Insurance Institute of India)

2012

Internal
(Insurance Institute of India)
Internal
(Insurance Institute of India)

2012

2012
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List of Seminars
Sr. No.

Names of the Seminars and Conferences

Date

1

Enterprise Risk Management (ERM) - empowering organizations to face the future with confidence

4

Deposit Insurance

2
3
5
6

1st Annual Certified Private Insurance Investigator Seminar
Ayushman Bharat - Overcoming Challenges

29th

June 2019

25th July 2019

17th August 2019

21st December 2019
22nd January 2020

A workshop cum seminar on Demystifying Risk Based Capital (RBC)

13th February 2020

International Workshop on Disaster Risk Financing, Insurance and Risk Transfer

Library Facility

The mission of the III Library is to facilitate research in insurance through acquisition, organization and dissemination of knowledge and providing
value added services. The Library has a special collection of books in the subject of insurance, management, economics, Banking and finance.
The library subscribes to magazines/periodicals on insurance, finance, management, banking, pensions, economics, risk management and other
subjects.
Access to the library is available to Insurance Institute of India’s (III) Members, Trainees of COI, Insurance Professionals, Researchers, Educational
Institutes / Colleges, among others.
Library has introduced 2 types of membership viz. Online Lending Library and Group Corporate Membership.

Online Lending Library

Insurance Institute of India has initiated an Online Lending Library (OLL) for III members, college students, research scholars and insurance
professionals. OLL Members have the flexibility to order, renew and return books online as well as in person. This facility is available to members
residing in Mumbai and also outside Mumbai. OLL offers free home delivery and book pick up service to its members anywhere in India.
Membership Type

Refundable Security Deposit (in `)
Annual Fees* (in `)
Issue Limit

Issue Period

Renew Period
(* - GST as applicable)
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Individual

Institute / Academic

Corporate

2000.00

15000.00

25000.00

500.00 + GST*

5000.00 + GST*

10000.00 + GST*

2 books

3 books

4 books

1 month

1 month

1 month

1 month

1 month

1 month

Insurance Institute of India

Group Corporate Membership
Group Corporate Membership (GCM) This facility is for corporates having multiple branches across India. Under the GCM, the companies are
given multiple logins to use the library facility. A maximum of 20 books are issued to companies at any point of time.
Membership Plan

Plan 1

Plan 2

Plan 3

5

10

15

100000

200000

300000

75000 + GST*

125000 + GST*

175000 + GST*

No. of Login

5

10

15

5

5

5

Issue Period

1 month

1 month

1 month

1 month

1 month

1 month

No. of Branches/Dept.

Refundable Security Deposit (in `)
Annual fees* (in `)

No of Books per login
Renew Period

(* - GST as applicable)

e-Publications
•

•

InsuNews - Weekly e-Newsletter – Library collects the news from TodaySource, Asia Insurance Review, IRDAI website, newspapers
etc. Newsletter contains categories like Insurance Industry, IRDAI Regulations, Life Insurance, Health Insurance, General Insurance,
Motor Insurance, Crop Insurance, Reinsurance, Survey, Insurance cases, Opinion, Interview, IRDAI circulars and Global News. It gives
the complete news with the url of the newspaper source.
Happenings of Institute - Monthly e-Newsletter – This newsletter contains monthly happenings in the institute and associated
institutes like seminars, insurance awareness camps, trainings, workshops, visit to other institutes etc. This can be viewed by login to
III’s portal.

College of Insurance
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The Journal
”The Journal” is quarterly publication of Insurance
Institute of India, Mumbai.

Two issues i.e. January-March and July-September are
theme based, April – June is non-thematic and the OctoberDecember issue contains award winning articles of essay
writing competition conducted every year by Insurance
Institute of India.

“The Journal” covers wide range of issues related to
insurance and allied areas. The Journal welcomes original
contributions from both academicians and practitioners
in the form of articles, research papers, case studies,
special commentary and book reviews.
Authors whose papers are published are given honorarium
and five copies of the Journal.

The articles/papers can be sent to journal@iii.org.in on
or before the due dates.

Themes for the Year 2020
January – March 2020
INSURANCE AND WELLBEING
• Last Date of submission of papers/articles was 30th November, 2019.

April – June 2020
OPEN THEME
• Last Date of submission of papers/articles will be 29th February, 2020.

July – September 2020
INSURANCE AND FRAUD MANAGEMENT
• Last Date of submission of papers/articles will be 31st May, 2020.

October – December 2020
AWARD WINNING ARTICLES OF ESSAY WRITING COMPETITION
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Visiting Faculty/ Industry Experts
(Indicative List in alphabetical order)
Name

Position Held

Area of Expertise

Mr. Adarsh Malhotra

Deputy Manager New India Assurance Co Ltd

Resinsurance – underwriting and claims

Mr. A. K. Singhal

Head - Insurance cum Advisor for Legal Firm

Legal, PSU Matters, HR

Mr. Ajay Kumar Kanth
Mr. Anil A. Thomas
Ms. Anju Vyapak

Mr. Ashok Kulthe

Mr. Ashok M. Gawarikar
Mr. Ashutosh N. Bhosle
Mr. Avinash Kadam

Head – Market Conduct, Aditya Birla Capital
Director, TransAsia Risk Advisors Pvt Ltd.

Freelancer, Ex - Oriental Insurance Co. Ltd.

Freelancer, Ex – GM, Oriental Insurance Co. Ltd.

Ex Chair Professor of National Insurance Academy

Marine Cargo underwriting and claims

Loss of Profits insurance, Projects, Fire, Engineering
Hull, Cargo, Energy - Loss Assessment and
Investigation

Freelancer, Trainer and Consultant

Information Security, Information Systems Audit,
Cyber Security

Associate Vice President, Global Insurance Brokers
Pvt. Ltd.
Freelancer, Visiting Faculty, Symbiosis Institute of
International Business

Ms. Bharathy R. Iyer

Head, Governance, Risk and Compliance and Legal
Affairs, JLT Independent Insurance Brokers Pvt. Ltd.

College of Insurance

Fraud Prevention, Investigation, Forensics

Proprietor, Transocean Marine & General Survey
Agencies

Ms. Beena Mandrekar
Dr. Bharatbhushan S.
Powdwal

Fraud Prevention, Investigation, Compliance

CEO & MD, Brilliant Solutions Management,
Consulting Surgeon, Chellaram Multi-speciality
Hospital, Pune

Financial Lines of Liability, Cyber, Mergers &
Acquisitions

Business Communication, Soft Skills, Creative
Problem Solving

Health Insurance, Health care Management, Insurance
Frauds, Investigation
Governance, Compliance and Legal Affairs
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Name

Mr. C L. Baradhwaj
Mr. Charusheel K. Tandel
Mr. D. B. Gawade

Ms. Deepali Gunye

Mr. Delzad D. Jivaasha

Mr. Frederick Wharton
Mr. Gopal V. Kumar

Mr. Joseph Augustine
Mr. Jyoti Kishore
Majumdar
Mr. K. Murali

Mr. K. Raghunath

Ms. Kasturi Sengupta

Mr. Kishorekumar L. Naik
Mr. Lalit Kharbanda
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Position Held

Area of Expertise

Executive Vice President (Legal & Compliance)
& Company Secretary, Future Generali India Life
Insurance Co. Ltd.

Regulatory, Compliance Matters

Senior Manager, GIC Re

Reinsurance, Reinsurance Underwriting

Freelancer, Chartered Insurer, Ex-Kuwait Insurance
Co. Ltd.

Property lines Claims

Freelancer, Actuarial Science and General Insurance

General Insurance, Actuarial Science, Data Analysis

Associate Vice President – Risk Management &
Finance, ICICI Lombard General Insurance Co. Ltd.
President, North American Training Group and
International Fraud Training Group
Consulting Actuary

Chief Executive Officer, XL Insurance Co. SE, India

Business Head – Treaty Reinsurance, Willis Towers
Watson India Insurance Brokers Private Ltd.
Group Head-Insurance, RPG Group, Mumbai

Reinsurance Director, Mahindra Insurance Brokers
Ltd
Chief Manager, National Insurance Co. Ltd.

Director, Naik Consultancy and Advisors LLP
Chief Manager, New India Assurance Co. Ltd.

Enterprise Risk Management

Insurance Fraud and Investigations

Actuarial matters - Product Development, Pricing,
Valuation and Reserving, Asset Liability Management
Reinsurance

Reinsurance, Underwriting, Pricing Analytics,
Portfolio Optimization
Health Insurance
Reinsurance
Liability

Reinsurance, Reinsurance Treaty
General Insurance
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Name

Position Held

Area of Expertise

Mr. Lalit Talan

Deputy Manager, New India Assurance Co. Ltd.

Marine Cargo Insurance, Underwriting

Mrs. Leena B. Mody

Proprietor, M/s. Leena Mody and Associates Adjustor

Marine Hull Claims

Ms. Lata Shekhar Iyer
Mr. Mayur Ankolekar
Mr. Mihir Vora

Mr. Milind Shinde
Mr. Milind Joshi

Mr. Milind Vasantrao
Harsulkar

Regional Manager, The New India Assurance Co. Ltd.
Partner, Ankolekar and Company

Head, Property & Engineering Underwriting, HDFC
Ergo General Insurance Co. Ltd.
Insurance Surveyor and Investigator

Managing Partner, Visla Consulting LLP and
Futureforce Training Academy LLP Advisor, J P
Research India
Independent Surveyor, Consultant and Trainer

Marketing Management
Actuarial Science

Property, Business Interruption, Engineering, Liability
and Risk Engineering
Motor Vehicle OD and TP Claims, Accident
Investigations, Loss Minimisation

Motor Claims, Property Claims, Investigation,
Accident reconstruction, Data Analysis and Modelling
Engineering and Fire Insurance

Mr. Milind V. Kolhe

Chief Underwriting Officer - Bharti AXA General
Insurance Company Limited.

Motor, Health, Liability, Product Development,
Reinsurance, Risk Management and Claims

Dr. (Maj.) Mukund
Kulkarni

Health Management - ICICI Lombard General
Insurance Co. Pvt. Ltd.

Occupational Physician, Insurance and Reinsurance
Medical expert

Capt. Mukesh Gautama
Mr. N.K.V. Roop Kumar
Mr. N. Vaidyanathan
College of Insurance

Advisor, Wilson Surveyors and Adjusters Pvt. Ltd.
EVP, Chief of Risk and Information Security, SBI Life
Insurance Co. Ltd.
Insurance Surveyor and Loss Adjuster, Risk
Management Consultant

Hull, Cargo, Loss Assessment and Investigation

Risk Management, Business Continuity Management,
Information Security, Fraud Monitoring, and
Operations and Marketing
Engineering, Fire, and Marine, Loss of Profit
insurances
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Name

Mr. Nazeem Khan

Position Held

Area of Expertise

Head, Risk Management and Internal Control and
Loss Minimisation, ICICI Lombard General Insurance
Co. Ltd.

Fraud Management, Risk Management, and
Operational Risk Management

Mr. P. Dutta

Ex-General Manager, GIC Re

Reinsurance, Technical and HR functions

Mr. Prakash Bhawnani

General Manager, J.B. Boda Group

Dr. Pandurang M. Bhujang

Mr. Padmakar Badgujar

President, Association of Hospitals, Author of books
and articles on Health Insurance.
Insurance Management Consultant and Facilitator

Mr. Pronob Mukherjee

Vice President, Global Insurance Brokers Pvt. Ltd.

Mr. Prasaad Deshmukh

Senior Vice President (Regional Rural Banks) at SBI
Life Insurance Co. Ltd.

Mr. Radhakrishnan Nair
Mr. Rajendra S. Singh
Mr. Rajesh Yagnik
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Medicine, Law, Hospital Management, Financial
Management, Quality Management, Industrial
Relations and Personnel Management
Corporate Trainer on Distribution channels, esp.
Agency, Broking

Marine Cargo, Hull and Machinery and Oil and Energy,
Freight Forwarders Liability [MTO], Ports Insurance
and Reinsurance
Risk Identification, Assessment and Loss Control in
Property insurance. Underwriting Survey, Probable
Loss Estimations, Project Design Reviews, Fire
Protection System Review, Safety Management,
HAZOP and Loss investigation. Business Interruption
Life insurance and Bancassurance

Director, ICICI Bank Limited

Investment, Banking, Securities Market

Director, Reinsurance, JLT Independent Insurance
Brokers Pvt. Ltd.

Reinsurance

AVP - Head Vigilance, Loss Mitigation and TP Legal
Claims, Edelweiss General Insurance Co. Ltd.

Insurance claims, internal investigations

Insurance Institute of India

Name

Position Held

Mr. Rajni M. Shah

Senior Consultant, Asia Insurance Post

Mr. Ramesh C. Ogania

CEO, Hexa Digital Forensic Corporation - Cyber
Forensics and Cyber Incident Investigator.

Mr. Ravi Seshadri T.

Vice President, Bharti AXA General Insurance Co. Ltd.

Mr. Ramesh Ramani

Mr. Ravishankar Prasad

Mr. Ravinder Singh Chawla
Mr. Ravinder M.

Sr. Vice President, Global Insurance Brokers Pvt. Ltd.
Ex. Executive Director of Life Insurance Corporation
of India
Founder, Ravinder Singh Chawla Consulting and
Learning Solutions
Founder and Director- Enlightenment Academy

Mr Ramesh Ramani

Sr. Vice President, Global Insurance Brokers Pvt. Ltd.

Mr. S. Gopalakrishnan

Ex-TAC, Ex-Head Marine and Aviation Underwriter,
HDFC

Mr. S.V. Sunder Krishnan
Dr. Salma Rayani Khan

College of Insurance

Chief Risk Officer, Reliance Nippon Life Insurance
Company Ltd.
AVP - Legal Solutions, InCHES Group

Area of Expertise
Human Resource Management, Learning and
Development, Risk Management, Corporate Strategy,
Corporate Governance, Services Marketing
Forensic Science, Cyber Security

Property, Engineering, Business Interruption and
Liability related subjects
General Insurance
Life Insurance

Finance, Management and Leadership skills training
Accident, Health, Rural, Micro insurance,
Underwriting and Portfolio, Claims Management,
Product Design and Development, Business
Development, Channel Management, Leadership
Training

Property, Engineering, Business Interruption and
Liability

Enterprise Risk Management, Internal Audit, Legal,
Information Security, Claims and Compliance
Marine Hull, Cargo and Aviation

Health Insurance, Insurance Medicine, Underwriting,
Claims management, Risk and Fraud Management and
Legal Aspects/ Litigation
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Name

Position Held

Area of Expertise

Dr. Sangita Shinde

Head - Health Claims, DHFL General Insurance
Company

Health Insurance

Dr. Sanjay M. Tiwari

Senior Vice President – ICICI Lombard GIC Ltd.

Clinical Medicine, Health care Management, Health
Insurance Administration, and General Insurance
claims - fraud and Risk Management. Health/
Personal accident / Motor Third Party/ Government
schemes of Mass Health and Weather insurance

Capt. Sanjay Moholkar

Mr. Sanjiv Kumar Dwivedi
Dr. Satyanarayan Kothe
Mr. Saumil D. Mehta

Mr. Shankar Garigiparthy
Dr. Shariq Nisar

Ms. Sheetal Salgaonkar
Mr Shivam kumar
Mr. Sibesh Sen
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Independent Insurance Consultant

Underwriting and Claims

Senior Vice President – HOD Investigation & Loss
Mitigation, Bajaj Allianz General Insurance Co. Ltd.

Risk management strategies, Analysis of business
risks, Fraud prevention, Investigation

Assistant Professor, Mumbai School of Economics And
Public Policy, University of Mumbai
Director, Mehta & Padamsey Insurance Surveyors &
Loss Assessors Pvt. Ltd.
CEO & Country Manager, Lloyds India

Fellow, Harvard Law School, Professor, Rizvi Institute
of Management Studies and Research, Mumbai
Vice President and Medical Director at Reinsurance
Group of America
Marsh Brokers

Executive Vice President, HDFC ERGO General
Insurance Co. Ltd.

Health Economics, Insurance Economics, Economic
Environment

Surveys and Loss assessment, Business Interruption
Claims
Regulatory and Compliance

Legal matters of insurance, International
Environment, Takaful, Islamic insurance, Microinsurance
Health Insurance, Wellness, Underwriting

Financial Lines Liability underwriting and claims
Marine Cargo Insurance
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Name

Position Held

Mr. Srinivasa Rao

Managing Director, Life and Health, Münich Re – India

Mr. Suresh Balakrishnan

Independent Risk Management and Risk Transfer
Advisor

Mr. Sudhakar Kasture
Mr. Suresh D. Shah

Mr. Swarnajeet Mukherjee
Mr. Uday G. Bhogate
Ms. Uttara Vaid

Capt. Vijay Pal Singh

Mr. Virendra S. Gupte
Mr. Vishal Dubhashi

Mr. Yeshwant Madhusudan
Damle

College of Insurance

Director – Helpline Impex Pvt. Ltd. and Exim institute
Independent Surveyor, Loss Assessor and Valuer
Chief Executive Officer, Mukherjee Worldwide

Ex-Chief Engineer from the Merchant Navy, Surveyor
and Loss Assessor
Founder, Uttara Vaid Advisory Services LLP.

Marine Loss Control Head, Tata-AIG General
Insurance Co. Ltd.

Consultant, Ex - Head - Trade Services and Chief
Ethics Counsellor, TATA International Ltd.

Senior Vice President, Risk & Loss Mitigation Dept.
with HDFC ERGO General Insurance
Ex-Chief Manager, Techno Marketing Department,
New India Assurance Co. Ltd.

Area of Expertise
Product Development and Pricing, Statutory and
Financial Reporting, Actuarial Matters
International Trade

Reinsurance, Liability Insurance, Bespoke Policy
Wording
Fire, Engineering, Miscellaneous Insurance
Branding, Marketing

Marine Warranty, Loss Assessment, Marine Surveyor,
Risk Assessment
Liability insurance underwriting and claims
Marine Cargo, Transportation of High Value
Machinery

Ethics, Corporate Culture, Corporate Governance
Risk Management Strategy, Audit, Regulatory
Compliance and Credit Control, Fraud Prevention
Property, Engineering and Reinsurance
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Facilities at COI
HOSTEL ROOM

GYM
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LIBRARY

RECREATION CENTRE

CAFETERIA

Insurance Institute of India

PROFESSIONAL EXAMINATION

PROFESSIONAL EXAMINATION

College of Insurance
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Courses Offered by III
PROFESSIONAL CERTIFICATION
Licentiate
Associateship
Fellowship

SPECIALISED DIPLOMA
Marine Insurance
Fire Insurance
Health Insurance

CERTIFICATE / DIPLOMA / ADVANCED DIPLOMA
Certificate / Diploma in Foundation Of Casualty Actuarial Science
Certificate Programme In Advanced Insurance Marketing (CPAIM) 3 Levels

PROFESSIONAL CERTIFICATION
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Certificate Course On Compliance, Governance And Risk Management (with ICSI)*
Certified Insurance Anti-fraud Professional (CIAFP) (with NATG)**
Diploma / Advanced Diploma in Life Insurance Underwriting (with AIU)***

*

Institute of Company Secretaries of India

**

North American Training Group

***

Association of Insurance Underwriters

Insurance Institute of India

Regulatory Examinations

REGULATORY
EXAMINATIONS

ONLINE
TRAININGS

POSTAL LIFE
INSURANCE

College of Insurance

Pre -Licensing Examination for Insurance Surveyors and Loss Assessors
Examination of Registration of Corporate Agents (Life, General, Health, Composite)
Examination of Registration of Insurance Web Aggregators
Examination of Registration of Insurance Marketing Firm
Examination of Appointment of Insurance Agents (Life, General, Health)
Examination of Registration of Insurance Brokers (Only for Insurance Authorurized Verifiers)
Certificate of Registration of Insurance Brokers
Renewal of Certificate of Registration of Insurance Brokers
Corporate Agents (Life, General, Health and Composite)
Insurance Marketing Firm
Insurance Web Aggregators
Authorised Verifiers of Insurance Brokers
Insurance Agents

The INSTITUTE provides training and conducts the licentiate examination on behalf of the
Postal Life Insurance Authority of India across the country in all major Indian languages for:
Postal Life Insurance Agents
Rural Postal Life Insurance Agents
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The main objective of Insurance Institute of India is to impart systematic quality education and training in Insurance domain and marketing.
Also to create professionals and qualified new talents for the Insurance Industry by providing updated technical education, training in various
Insurance subjects as well as research facilities. These facilities are made available not only to those who are engaged in insurance sector but also
to those who wish to acquire adequate knowledge in Insurance and wish to develop their career in Insurance.

The Institute conducts various professional and Regulatory examinations for the award of Insurance Certificates / Diplomas and qualifications as
under:

1)

Professional Examination
a.
b.

c.

d.
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Licentiate Examination – This course deals with the two compulsory papers i.e. Principles of Insurance (IC01) and Practice of Life
Insurance (IC02) or Practice of General Insurance (IC11) and one more paper as optional from the professional exam curriculum. (The
candidate needs to acquire 60 Credit Points at the Licentiate Level). This is essentially an introductory course.

Associateship Examination – Candidates who have passed the Licentiate Examination would be eligible to take up
the Associateship Examination. This course deals with the two compulsory papers i.e. Life Insurance Underwriting (IC22) OR General
Insurance Underwriting (IC45) and Life Assurance Finance (IC26) or General Insurance Accounts preparation and Regulation of
Investment (IC46) plus other subjects from the Optional Subjects to acquire 250 Credit Points (including 60 Credit Points at the
Licentiate Level) to pass the Associateship Qualification . At this level, students have the option to choose subjects either Life or NonLife, or both combined. However, candidates will have to get familiar with the practical aspects related to these subjects. It is moreover
necessary that candidates should have comprehensive knowledge of technical subjects and related branch.
Fellowship Examination – Candidates who have passed the Associateship level qualification would be eligible for appearing for the
Fellowship examination. This course deals with the one compulsory papers i.e. Foundation of Actuarial Science (IC28) or Foundation
of Casualty Actuarial Science Part –I (IC47) or Mathematical Basis of Life Assurance (IC81) or Foundation of Casualty Actuarial
Science Part –II (IC84) or Actuarial Aspects of Product Development (IC92) plus other subjects from the Optional Subjects to acquire
490 Credit Points credit  points  (including  250 credit points at the Associateship level) to pass the Fellowship Qualification. This is
the highest level and involves advanced studies of specified areas like Actuarial, Reinsurance, Risk Management and various other
management subjects.

Specialized Diploma in Marine Insurance – This diploma course deals with Marine Cargo Insurance Principles and Underwriting
(IC60), Marine Insurance Claims (IC66) and Marine Hull Insurance Underwriting and Claims (IC70). Candidates who have passed the
Licentiate Examination in non-life branch are eligible for taking up this diploma course.
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e.
f.
g.

h.
i.

j.

k.

Specialized Diploma in Fire Insurance – This diploma course deals with Fire Insurance Claims (IC56), Fire Insurance Coverage
(IC58) and Fire Insurance Rating and Underwriting (IC59). Candidates who have passed the Licentiate Examination in non-life branch
are eligible for taking up this diploma course.
Specialized Diploma in Health Insurance – This diploma deals with the Basics of Health Insurance (IC35), Health Insurance Claims
(IC36) and Health Insurance Operations (IC37). Candidates who have passed the Licentiate Examination in non-life branch are eligible
for taking up this diploma course.

Certificate Course in Foundations of Casualty Actuarial Science – This certificate course deals with the basic fundamentals of
General Insurance Actuarial techniques for scientific determination of premium rates. This certificate deals with Foundation of
Casualty Actuarial Science Part – I (A-01), and Foundation of Casualty Actuarial Science Part – II (A-02). Candidates who have passed
the Licentiate Examination in non-life branch are eligible for taking up this certificate course.
Specialized Diploma Casualty Actuarial Science – This diploma deals Basic Ratemaking (A-03) and Estimating Unpaid Claims Using
Basic Techniques (A-04) in addition to subjects of the above mentioned certificate course. Candidates who have passed the Licentiate
Examination in non-life branch are eligible for taking up this diploma course.

Certificate Program in Advanced Insurance Marketing (CPAIM) –This is an advanced comprehensive course to provide knowledge
and understanding of the insurance domain and the marketing functions applicable to insurance. This course is meant for those
engaged as sales and marketing personnel of Insurance Companies, Brokers firms, Corporate Agents, Bancassurance and thus this
programme will provide perfectives, marketing tools, skills and values that are required for excellence in Insurance Marketing.
Minimum qualification is Graduation in any stream with a Licentiate (Life or Non-Life) or an Associate (AIII) or a Fellow (FIII). The
course is at three level, i.e. Basic, Intermediate and Advanced. Candidate can refer Examination Handbook for optional subjects.
Diploma and Advanced Diploma in Life Insurance Underwriting (w.e.f. November 2014) – This is a diploma / advanced diploma
course introduced to provide an understanding of Life Insurance Underwriting. Candidates who have passed the Licentiate Examination
in Life branch are eligible for the Diploma Course in Life Insurance Underwriting and candidates passing the Diploma Course in Life
Insurance Underwriting are eligible for the Advanced Diploma Course in Life Insurance Underwriting. Candidate can refer Examination
Handbook for optional subjects.

Certificate Course on Compliance, Governance and Risk Management in Insurance (w.e.f. November 2015) - This certificate course
is jointly offered with the Institute of Company Secretaries of India (ICSI). This course is divided in 2 parts i.e. 1) Online Examination and
2) Class room training of 3 days. This course deals with the Fundamentals of Insurance (IRCC 01), Insurance Regulations, Governance
and Compliance (IRCC 02) and Risk Management in Insurance (IRCC 03). For Certificate course on Compliance, Governance and
Risk Management in Insurance, the minimum qualification is Associate/Fellow of the Institute of Company Secretaries of India (ICSI) or
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l.

2)

Associate (AIII) or Fellow (FIII). Candidate must complete 3 papers and 3 days classroom training within 3 year from 1st Enrollment
for the examination or training whichever is earlier.

Certificate course on Certified Insurance Anti-Fraud Professional (CIAFP) – This certificate course is jointly offered with the
North American Training Group (NATG). Members of III who have qualified in their Licentiate examination can enroll for the CIAFP
course. This course is divided in 2 parts i.e. (1) This course is delivered on the e-learning mode. 15 Online modules with assessment
after every module. The candidate must score minimum 70% marks to go ahead from one module to the next module of e-learning.
(2) 3 days of classroom training. Duration of the course is 1 Year from the date of enrollment (Part 1 and Part 2).

Regulatory examinations

For Regulatory examinations and Postal Life Insurance Examinations, the Candidates are allowed to appear their examination only after
fulfilling the eligibility criteria and requirements of the respective Authorities.

The certificates and diplomas awarded by the Insurance Institute of India are recognised by the Insurers, the Insurance Regulatory and
Development Authority of India and the Postal Life Insurance Authority of India.
The above qualifications are recognized by insurance companies, insurance regulator, various educational institutions, colleges and
universities in India and abroad.

Regulatory examinations are being conducted through online mode at present 229 centres across the country. However, the Postal Life
Insurance Agents examinations are being conducted through offline mode in all Postal Circle offices in India.

Brokers Online Training for Insurance Brokers (Fresh and Renewal)

Insurance Institute of India has introduced Online Training for licensing of Insurance Brokers (50/25 hours - Fresh) and Renewal of License
(25 hours renewal). The entire module is web based and the candidates have to register for the Online training module by paying the
necessary fees through online.

Brokers Fresh Online Training - Online Training modules for Insurance Brokers are classified into Fresh (for 50/25 hours) and Renewal (for
25 hours). After successful completion of the Fresher’s Brokers Online Training, the candidate needs to appear for the Brokers Examination
conducted by the National Insurance Academy, Pune.
Brokers Renewal Online Training - In case of renewal training, the candidate has to appear for Online Self-Assessment Test conducted by
Insurance Institute of India after completion of 25 hours of online training.
Any employee PAN INDIA can enrol themselves for the online training through III portal.
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Online Training for Insurance Marketing Firm, Corporate Agents and Insurance Web Aggregators and Insurance Brokers
(Authorised Verifiers)
Insurance Regulatory Development Authority of India (IRDAI) has also recognized Insurance Institute of India as the Training body and Examination
body for Corporate Agents, Insurance Marketing Firm, Insurance Web Aggregators and Insurance brokers (Authorised verifiers). III has developed
Mobile App for online training module for the same.

Regulatory Training and Examination

On behalf of Insurance Regulatory Development Authority of India (IRDAI), Insurance Institute of India (III) conducts Pre-licensing Regulatory
Examinations for Insurance Surveyors and Assessors, Insurance Agents, Corporate Agents, Insurance Marketing Firm and Insurance Web
Aggregators. These are conducted through the online mode at 229 centres across the India.

III is also recognized by the IRDAI for conducting the Online Training for Insurance Brokers, Insurance Marketing Firm, Corporate Agents and
Insurance Web Aggregators.
These activities are taken care of exclusively by the “Regulatory Training and Examination Department” of the Insurance Institute of India. For
more information, kindly visit our website www.insuranceinstituteofindia.com or write to reg.exams@iii.org.in
The details of these training/examinations for the period from April 2019 to November, 2019 are given below:
Registered

Training Completed/Passed

Exam Passed

Brokers (Fresh)

2226

1725

-

Corporate Agents

85499

68179

65374

Insurance Web Aggregators

4185

3838

2796

Brokers (Renewal)
Insurance marketing Firm

Insurance Brokers – Authorized Verifiers

College of Insurance

722
320
575

631
257
536

-

199
527
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Online Examination Schedule for the Year 2020
Exam Month and Year

Steps and Details
1

2
3

March - 2020

Registration (New Candidates)*

*
**




September - 2020

December - 2020

6 – 13 January, 2020

7 – 14 April, 2020

6 – 13 July, 2020

5 – 12 October, 2020

Slot Booking - Book date and time of the
examination for enrolled subjects

1 – 7 February, 2020

2 – 8 May, 2020

1 – 7 August, 2020

2 – 9 November, 2020

Sunday

8 March, 2020

7 June, 2020

6 September, 2020

6 December, 2020

Subject Enrolment (Payment of fees)
Change of Centre **

Change of Subject (To subject having
similar credit points) **
Examination Day and Dates

Saturday

7 March, 2020

6 June, 2020

5 September, 2020

14 March, 2020

13 June, 2020

12 September, 2020

12 December, 2020

28 February, 2020

30 May, 2020

31 August, 2018

30 November, 2020

Saturday
4

June - 2020

Sunday

Last date to receive Scribe request for
Physically / Visually Challenged candidates

15 March, 2020

14 June, 2020

13 September, 2020

5 December, 2020

13 December, 2020

New candidates have to first register as a member with III and then pay the paper enrolment fees. Please refer "Help Manual for New Candidates"
available under Help Desk menu for help.
Candidates can change centre & subject using own login id on or before last date of paper enrolment.

For any queries regarding Online Examination, please mail at mrm@iii.org.in or call on below mentioned numbers.
For Professional Examination related queries:- 022- 26544244 /239/223/230/250/232/274
For Surveyor Examination related queries:- 022- 26544230/232/215

The examinations for the following certificate courses shall be conducted only in June and December every year.
→
→

Advanced Diploma in Life Insurance Underwriting

Certificate Course on Compliance, Governance and Risk Management in Insurance (IRCC).

Important Note: - The dates given above are tentative and may be changed if required.
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College of Insurance

Visit of ICSI Officials

CS Ranjeet Kumar Pandey, President, Institute of Company Secretaries of India (ICSI) visited Insurance Institute of India (III) along with his team
on 5thFebruary, 2019 to discuss new areas of partnership between ICSI and III.
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Visit of Russian National Reinsurance Company

A two member delegation – Ms. Natalya Karpova, President and Chairman of the Board and Mr. Michael Sepp, Vice President, Business Development
from ‘Russian National Reinsurance Company’ visited III campus on 24th January, 2020. During the visit they met and interacted with the officials
and faculty of III.
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National and International Association of III
MoU between III & Nadia Global
Insurance Institute of India has signed the MoU with
Nadia Global, a leading training body of UAE on 16th
April, 2019 in Mumbai. The MoU has signed by Mr. P.
Venugopal, then Secretary General, Insurance Institute
of India and Mr. Ajay Malhotra, Group CEO of the GWB
Group in the presence of then President, Mr. Atul Sahay,
CMD, New India Assurance Co. Ltd. The purpose of this
MoU is to enhance the academic capacity of the insurance
industry in UAE by providing them better access to III’s
course materials, certifications leading to Licentiate,
Associateship and Fellowship as also to high level
technical training by the College of Insurance in Mumbai
and by Nadia Global in UAE.
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MoU between Insurance Institute of India (III) and Insurance Institute of Nepal (IIN)

Insurance Institute of India has signed the MoU with Insurance Institute of Nepal (IIN) on 27thNovember, 2019 in Mumbai. The MoU was signed by
Mr. Deepak Godbole, Secretary General, Insurance Institute of India and Mr. Raju Raman Paudel, Executive Director (Beema Samiti) and Chairman,
Insurance Institute of Nepal.
The purpose of this MoU is to Provide to provide a foundation for promoting academic cooperation in the area of insurance learning and training
between the Insurance Institute of India and Insurance Institute of Nepal.
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Events Conducted by III
Seminar on Enterprise Risk Management, III, Mumbai
Enterprise Risk Management is
proactive, trying to relate risks so far
working in silos along with assessing
how the risks affect the organization
both positively and negatively. It
also sets standards for a value-based
and focused process that proactively
identifies assumptions and scenarios
which helps businesses to develop
action plans to address the risk.
Essentially, ERM is about getting in
front of the risk, and not waiting for it
to happen and then react.
On its 65thFoundation day, celebrated
on 30th June 2019, Insurance Institute
of India, made an endeavor to bring
together the researchers/consultants
/professionals and bridge the gap
to understand how to bring in the
best practices of ERM for Insurance
Companies.
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1st Annual Certified Private Insurance Investigator Seminar, III, Mumbai

Insurance fraud is growing at a very rapid rate annually. As India continues to experience insurance penetration, which grew at a rate of 4 per cent
annually over the past four years, the country’s insurance market is expected to quadruple in size over the next 10 years from its present size of 4.2 Lakh
crores. With this comes an increase in fraud. It is estimated that 10% to 20% of all claims contain some element of fraud. General insurance fraud losses
(which include auto, property and accidents risk lines) have risen by around 70 percent in the last 5 years. The growth of insurance fraud has created a
need for more investigators and private detectives, and not just investigators and detectives, investigators and detectives who had the requisite training
and education.

As the need to hire educated, experienced and knowledgeable private investigators has emerged, and will continue to grow, the insurance industry looked
to industry professionals to assist in the development of a training program that would educate private detectives and investigators not only on the
subject matter of insurance in general, but on insurance fraud and investigations as well. III has been always working with the industry in multiple ways
and contributing towards making the industry’s vision into reality. The 1st Annual Certified Private Insurance Investigator Seminar was conducted at III,
Mumbai on 25th July 2019. This seminar brought together the Insurance and Private Detective Industries for a day of learning and networking.
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Panel Discussion on the “Ayushman Bharat - Overcoming Challenges”, Bengaluru

India has achieved significant improvements in access to public health care and quality of care over the last three decade. The focus of Primary
Hath Care has been largely limited to Reproductive, Maternal, New Born, Child and Adolescent Health (RMNCH+A) and communicable diseases.
The huge population, the vastness of the country and the weakness of the legacy service delivery systems continue to be challenges facing Indian
Health Care Services.

The Institute understand the challenges for above scheme which are grouped under 3 broad buckets – the optional value proportion for the
customer, the efficiency of the service delivery system and the managing of the scheme.
As a part of the inaugural session of Annual Conference, a panel discussion was conducted on the topic “Ayushman Bharat - Overcoming Challenges”
on 17th August, 2019 at Bengaluru.
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Seminar on Deposit Insurance, III, Mumbai

In order to cause awareness amongst the public in general regarding Deposit Insurance a
seminar was conducted at Insurance Institute of India, Mumbai on 21st December, 2019.
The theme of the seminar was “Risk Based Premium for Deposit Insurance.“Mr. Deepak
Godbole, Secretary General, III welcomed the participants with a small introduction to
the purpose of the seminar. Mr. Mallavarapu Ramaiah Director, Deposit Insurance and
Credit Guarantee Corporation set the tone by providing the Regulator’s perspective on
the subject. Mr. Rajesh Mokashi, (former Managing Director and CEO, Care Ratings) and
Member, Report of the Committee on Differential Premium System for Banks in India set
up by the DICGC, spoke on the Differential premium for banks for Deposit Insurance.

This was followed by Panel discussions on Risk based premium on Deposit Insurance
which was moderated by Mr. A. Mukherjee Director, College Of Insurance. The Panelists
were Mr. Vivek Velankar, Founder President, Sajag Nagrik Manch, Mr. Amol Chandratreya,
Head Specialty – Underwriting – Credit, Liability Marine, SBI General Insurance Co. Ltd.,
Mr. Ashutosh Khajuriya, Executive Director and CFO, Federal Bank and Mr. Segar Sampath
Kumar, Chair Professor (General Insurance), National Insurance Academy.
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A workshop cum seminar on Demystifying Risk Based Capital (RBC), III, Mumbai

A workshop cum seminar on Demystifying Risk Based Capital
(RBC) was held on 22.01.2020 in the College premises and
was conducted by Ms. Madhuri Kumar alongwith Mr. David
Piesse.

In the course of the seminar it was inter alia explained
that Capital was required to underwrite any new risk.
Regulations usually cannot understand the complexities
of Capital requirement and therefore currently for some
countries require a thumb rule of solvency margins
prescribing a certain ratio of assets over liabilities.
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lnternational Workshop on Disaster Risk Financing, Insurance and Risk Transfer, III, Mumbai

A workshop on "Disaster Risk Financing, Insurance and Risk Transfer" in the III auditorium was conducted on 13.02.2020 jointly with the NIDM
and III. The workshop saw active participation by senior bureaucrats including those in charge of disaster management in the states of Andhra
Pradesh, Odisha and Bihar among others, officials of the NIDM, heads of Reinsurance Companies in India, senior officials of Insurance Companies
and participation from the World Bank as well before a very receptive and knowledgeable audience.
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Research Project for GIC Re - “Challenges in
insuring flood prone areas of Mumbai”

Research Project for National Housing Bank “Property Insurance in New and Existing Housing”

General Insurance Corporation of India (GIC Re) has formulated a scheme
with the Insurance Institute of India (III) named ‘GIC – III Empowering
the Market by Research in Insurance and Sharing Knowledge’ (GEMRISK) Scheme for enhancing the knowledge and professionalism of the
industry through continuous research. The first research under this
scheme on “Challenges in insuring flood prone areas of Mumbai”
was released by Mr. G V V Sarma, Member Secretary, National Disaster
Management Authority (NDMA) in the august presence of Mr. Devesh
Srivastava, CMD, GIC Re, Maj. Gen. Manoj Kumar Bindal, Executive
Director, National Institute for Disaster Management (NIDM) and Prof.
Santosh Kumar, NIDM. Earlier, the Institute had conducted a research
on the ‘Design and Product Performance of Industrial All Risks
Policies in India’ for GIC in 2016, which was widely acclaimed in the
industry.

National Housing Bank (NHB) had commissioned the services of
Insurance Institute of India (III) for conducting research on “Property
Insurance in New and Existing Housing”. After review by the
Insurance Regulatory and Development Authority of India (IRDAI). The
report was formally released by Mr. Devesh Srivastava, CMD, GIC Re in
the presence of Mr. Siddharth Mohanty, CEO, LIC Housing Finance Co.
Ltd., Mr. Kishore Khumbhare, DGM, National Housing Bank. The report
of the study was released by NHB to their major stakeholders.
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Both the reports were released at the International Workshop on
Disaster Risk Finance and Insurance held on 13th February 2020. From
the Insurance Institute of India, Mr. Deepak Godbole, Secretary General,
Mr. Arindam Mukherjee, Director, College of Insurance (COI) and the
researchers Dr. George E. Thomas, Professor – Nonlife & Research and
Prof. Archana Vaze, Asst. Professor, were present at the occasion.

Insurance Institute of India

Industrial Visit of participants of International Reinsurance Management Programme

The participants of International Reinsurance Management Programme (sponsored by GIC Re) visited Adani Electricity Mumbai Limited - 220kV
EHV Sub-Station, Goregaon for an Industrial Visit on 21.09.2019. The training was arranged to apprise participants with technical inputs on
risk management of large risks/projects which are primarily reinsurance driven. The purpose of the industrial visit was to get them a first-hand
experience of actually visiting a project and understanding the technical issues and various risks related to it. The participants who attended the
training programme were mainly from Bhutan, South Africa, Sri Lanka, Dubai, Nepal, Myanmar, Malaysia, Vietnam, Indonesia and Tanzania.
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International Seminar on Emerging Trends in Insurance: Role of Micro Insurance and Government
Insurance Schemes in providing Social Security, Guwahati
Mr. P. Venugopal, then Secretary General, III, Dr. George E.
Thomas, Professor, COI, Prof. Archana Vaze, Asst. Professor, COI
and Mr. S.N. Gandhi, Secretary, III had attended an International
Seminar on Emerging Trends in Insurance: Role of Micro
Insurance and Government Insurance Schemes in providing
Social Security, organized by the Guwahati Insurance Institute
in association with Department of Business Administration
of Tezpur University on 1stFebruary, 2019 at Guwahati.
Dr. Thomas and Prof. Vaze spoke on the topic Insurance
Education in India: Challenges, Opportunities, and Career
Prospects.
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National Conference on Risk Management with Insurance, Coimbatore
Prof. Archana Vaze, COI attended a one day
National Conference on Risk Management with
Insurance organized by the Department of
Commerce of Sankara College of Science and
Commerce on 7th February, 2019 at Coimbatore.
Prof. Vaze delivered a Special Address on the Risk
Management, need of Risk Management and role
Insurance plays in Risk Management.
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Insurance Leaders Meet and Excellence Award,
Kolkata

PM-JAY Claims Adjudication - Regional Capacity
Building Workshop – Mumbai

Prof. Archana Vaze of the College of Insurance, Insurance Institute
of India (III) was a panelist in the in the Insurance Leaders Meet and
Excellence Award presented by ASSOCHAM and the National Insurance
Co. Ltd. on 11th February, 2019. The panel discussed on the regulations,
Disruptions and Dynamic Product Mix.

Prof. Archana Vaze, Asst. Professor, COI spoke on “Role and importance
of Insurance in Government Health insurance Schemes” at the PM-JAY
Claims Adjudication - Regional Capacity Building Workshop held on
18th and 19th March, 2019 at Mumbai.
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PM-JAY Claims Adjudication - Regional Capacity
Building Workshop, Guwahati

AIP 23rd Edition Conference: “Risk Summit,
2019: Managing New Universe of Risks”

Ms. Madhuri Sharma, Faculty, COI spoke on “Role and importance of
Insurance in Government Health insurance Schemes” at the PM-JAY
Claims Adjudication - Regional Capacity Building Workshop held on
4th and 5thApril, 2019 at Guwahati.

Asia Insurance Post (AIP) conducted its Risk Summit, 2019 on 31st
May 2019 on the theme Managing New Universe of Risks. Insurance
Institute of India was the Knowledge Partner for the conference where
Prof. George Thomas of the COI spoke as moderator of a panel.
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6th Asia Agriculture Insurance Conference, Asia Insurance Review, New Delhi

The 6thAsia Agriculture Insurance Conference was organized
by Asia Insurance Review on 12-13 September 2019 at The
Taj Mahal Hotel, New Delhi. The theme for the conference
was “Feeding the World with Smart Agritech: A Resilient
Agriculture Insurance System”.
Dr. George E. Thomas, Professor, College of Insurance was
session chairperson for sessions on the New Horizons &
Technologies in Agriculture Insurance, Climate Change
and Agriculture, Underwriting Strategies in Agriculture
Insurance.
Prof. (Dr.) R.K. Duggal, Faculty, College of Insurance spoke
on Use of Technology and Challenges Faced in Livestock
Insurance.
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2nd National Reinsurers Summit – Global Reinsurance Market Facing New Challenges, Saint
Petersburg, Russia

The Russian National Reinsurance Company with the support of the Central Bank
of the Russian Federation had invited representatives and speakers of all national
reinsurance companies of the world to take part in the annual National Reinsurance
Summit on Global Reinsurance Market Facing New Challenges held on 3rd - 4th October
2019 to discuss the current challenges affecting the re/insurance sector. Globalization,
Protectionism, Regulation, Domestic and International Growth, Niche Solutions,
Natural Catastrophes, Agricultural Insurance, InsurTech and Cyber risk were the
themes discussed. Mr. Deepak Godbole, Secretary General, Insurance Institute of India
was invited to address the participants on the topic ‘Globalization, Regulation and
Protectionism’ in the plenary session, titled “Global Reinsurance Scenario”.
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Bimtech Insurance Colloquium-2019 on Indian Insurance: Steps Ahead - Deciphering the Emerging
Marketing Scenario
Birla Institute of Management Technology (BIMTECH) has organized
Insurance Colloquium on Indian Insurance: Steps Ahead - Deciphering
the Emerging Marketing Scenario on 4thOctober, 2019.

Dr. H. Chaturvedi, Director, BIMTECH and Mr. Sakate Khaitan Senior
Partner-Khaitan Legal Associates, Member- Board of Governors,
BIMTECH welcomed the guests and presented the Thematic Address.
Mr. Nilesh Sathe, Former Member (Life), IRDAI presented the Keynote
Address. Ms. Archana Vaze, Asst. Professor College of Insurance and
Head – Content Development was invited to the Indian Insurance as
Panelist to talk on India’s Millennial Insurance Market: Capturing/
Seizing the full potential.
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Symposium on Insurance Fraud Risk Management organized by ICICI Lombard General Insurance
Co. Ltd.

Mr. Bhargav Dasgupta, MD & CEO, ICICI Lombard General Insurance
Co. Ltd., Mr. G. Srinivasan, Director, NIA, Mr. Deepak Godbole,
Secretary General, Insurance Institute of India, Mr. Sanjiv Singh
from General Insurance Council and Mr. Ashvin Parekh from APAS
gathered for the 4thsymposium to shed light on the subject of Fraud
Risk Management and encourage thoughts on addressing frauds on
15thNovember, 2019.
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One day seminar on Health Insurance – Rethinking Business Models, Kolkata

As part of centenary celebrations of ASSOCHAM, a one day seminar on Health Insurance – Rethinking Business Models was organised at Kolkata
on 14.02.2020. Member, Non-Life, IRDAI, CMD and General Managers of National Insurance Company Limited, CEOs of Hospitals and TPAs and
representative of Ayushman Bharat – Pradhan Mantri Jan Arogya Yojana, Govt. of India participated at the event.
Deepak Godbole, Secretary General, Insurance Institute of India was invited to moderate a session on “New Partnerships for Health Insurance in
India”.
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Ayushman Bharat: Arogya Manthan Organised by National Health Authority, New Delhi

Ayushman Bharat (PM-JAY) was launched by the Hon’ble Prime Minister on 23rdSeptember 2018. 30thSeptember 2019 was celebrated as the
1-year anniversary of PM-JAY’s launch, a significant milestone as the program transitions from the launch phase to a system strengthening phase.

To mark the completion of one year of PM-JAY a two-day event, ‘ArogyaManthan’ was organized by the NHA on the 30thSeptember and 1stOctober
2019. This event was inaugurated by Dr. Harsh Vardhan, Hon’ble Union Minister for Health and Family Welfare and the Minister of State, Hon’ble
Bhupendra Choubey. The Hon’ble Prime minister, Shri Narendra Modi presided over the valedictory function on the 1stOctober 2019 alongwith
the Honourable Ministers.
The College of Insurance, Insurance Institute of India is the training partner of the NHA.
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19th Insurance Congress – Challenges to Insurers in an ever evolving world, Sri Lanka

“19th Insurance Congress” was held on 16th and 17thOctober, 2019 at
hotel Shangri La in Colombo. The theme of this year’s insurance congress
was “Challenges to Insurers in an ever evolving world”. Ms. Damayanthi
Fernando, Director General of Insurance Regulatory Commission of Sri
Lanka and CEOs of insurance companies and broking companies spoke
about the importance of the event in the insurance circle in the country.
III was represented by Shri N. D. Kokare, Secretary and Shri D. V.
Govekar, Assistant Secretary. Besides felicitating of the achievers in the
examination and they apprised participants of the training initiatives of
the College of Insurance, apart from meeting Senior Officials from the
cross section of the insurance industry.
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Training Programs conducted by COI

(Mumbai)

Program on ULIPs for LIC of India
07.01.2019

Practical Aspects of Insurance for the Software
Industry (SAS Institute (India) Pvt Ltd.)
08.01.2019 – 09.01.2019

College of Insurance

Life Insurance International Program
04.02.2019 – 16.02.2019
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Engineering Insurance Program for IIISLA
08.03.2019 – 10.03.2019

Regulatory Sensitisation Workshop for LIC
Officials

Compliance Governance and Risk Management
(IRCC)

15.03.2019 – 16.03.2019

08.04.2019 – 10.04.2019
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Insurance Marketing for Corporate Agents
22.04.2019 – 23.04.2019

Handling of Marine Cargo Claims Fraud
06.05.2019 – 07.05.2019

College of Insurance

Training Program on Power Transmission
Risks (ZESCO Ltd. Zambia)
13.05.2019 – 24.05.2019

Program on Health Management Including
Fraud Control
20.05.2019 – 22.05.2019
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Retirement Planning Program for The New
India Assurance Co. Ltd

Sales Trainees Induction Program for Bharti
AXA General Insurance Co. Ltd.

27.05.2019 – 29.05.2019

03.06.2019 – 07.06.2019

Specialised Program on Liability Lines for
Union Insurance Broking Services Pvt. Ltd.

Appreciation Programme for Principal Officers

15.05.2019 – 18.05.2019
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06.06.2019 – 07.06.2019
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Engineering Project Claims
10.06.2019 – 11.06.2019

Induction Training Program for Aditya Birla
Brokers Insurance Co. Ltd
22.06.2019 – 03.07.2019

Aviation and Satellite Insurance

Appreciation Program on Liability Lines

10.06.2019 – 12.06.2019

24.06.2019 – 25.06.2019

College of Insurance
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Marketing Strategies for Branch and Other
Marketing Unit Heads - Life
01.07.2019 – 02.07.2019

Regulatory Drawing Board
15.07.2019 – 19.07.2019

Training Program on Bancassurance

Claims Management of Fire Insurance

08.07.2019 – 09.07.2019

22.07.2019 – 23.07.2019
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Certified Insurance Anti Fraud Professional
(CIAFP)
22.07.2019 – 24.07.2019

International Program – Excellence in
Insurance Technical – Non Life
29.07.2019 – 09.08.2019

College of Insurance

Program on Insurance Investigation & Fraud
Detection Council & College Customised
Certification Course (IIFDS5)
29.07.2019 – 09.08.2019

Rural Marketing (Insurance)
01.08.2019 – 02.08.2019

125

Program on Special Purpose Policies –
Jewellers’ Block Policy and Banker’s Indemnity
and Other Special Contingency Policies

Management of Fire Insurance
16.09.2019 – 17.09.2019

19.08.2019 – 20.08.2019

Liability Insurance Focus – Cyber & Crime
26.08.2019 – 27.08.2019
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International Reinsurance Management
Program (GIC Re)
16.09.2019 – 21.09.2019
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One Day Technical Workshop on Renewable
Energy
20.09.2019

Comprehensive Marine Hull Insurance
23.09.2019 – 25.09.2019

Building Branch Leadership – Program for
Bharti AXA Branch Leaders

Enterprise Risk Management of Insurance
Companies

20.09.2019 – 21.09.2019

23.09.2019 – 24.09.2019

College of Insurance
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Marine Hull Training for IIISLA
29.09.2019 – 01.10.2019

International Program on Life Insurance
14.10.2019 – 19.10.2019

128

Program on Comprehensive Port Package
Policies
14.10.2019 – 15.10.2019

Reinsurance Treaty: Issues and Challenges
(Focus – Reinsurance Treaty Designing)
21.10.2019 – 23.10.2019
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Interaction Session with CAG Officials on Health
Insurance

Specialized Program for The Petroleum
Authority of Uganda

22.10.2019 – 23.10.2019

18.11.2019 – 28.11.2019

Comprehensive Program on Management of
Engineering Projects

Liability Insurance Focus – Financial Lines

18.11.2019 – 20.11.2019

College of Insurance

02.12.2019 – 03.12.2019
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Appreciation Programme for Principal Officers
05.12.2019 – 06.12.2019

Advanced Program for Young Leaders (Life and
General)
09.12.2019 – 11.12.2019
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One Day Technical Workshop on Nuclear Civil
Liability
13.12.2019

Program on Comprehensive Health Insurance
16.12.2019 – 18.12.2019
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Technical Excellence Program for Afghan
National Insurance Company (ANIC)

Program for Bancassurance Managers of LIC of
India

16.12.2019 – 21.12.2019

23.12.2019 – 24.12.2019

Certified Insurance Anti Fraud Professionals
(CIAFP)

Fire Insurance Training – IIISLA

18.12.2019 - 21.12.2019

College of Insurance

27.12.2019 – 29.12.2019
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(Kolkata)
Marine Cargo Underwriting and Claims
Management
17.06.2019 – 19.06.2019

Management of Fire Insurance (Material Damage & LOP)
29.07.2019 – 31.07.2019
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Management of Liability Insurance
19.08.2019 – 20.08.2019

Managing Grievance, Managing TRI, Handling
Ombudsman and Consumer Cases
02.09.2019 – 03.09.2019

College of Insurance

Handling Motor Third Party Claim and
Controlling Fraud
04.11.2019 – 05.11.2019

Motor Own Damage (OD) Claim Workshop
09.12.2019 – 10.12.2019
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Engineering Insurance Claim for IIISLA Members
15.12.2019 – 17.12.2019

Managing Project Insurance
25.12.2019 – 26.12.2019
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Initiatives by Associated Institutes

Kottayam Insurance Institute conducted a seminar on the topic
of “Natural catastrophe – Insurance Solutions” on 22.01.2019 at
Devaswom Board College, Thalayolaparambu.

Bangalore Insurance Institute conducted a National seminar on the
topic of “Role of Insurance in National Economy” on 14.02.2019 at
Vijaya College Campus, R.V. Road, Basavagudi, Bangalore.

Coimbatore Insurance Institute conducted a International Seminar
on the topic of “Risk Management and Insurance-An Analysis” on
08.02.2019 at Nehru College of Engg. & Technology, Coimbatore 641 021.

Karnal Insurance Institute conducted a seminar on the topic of
“Emerging Trend and Technology of Micro Insurance” on 19.02.2019
at Bhagwan Parchuram Institute of Technology, Delhi.
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Pondicherry Insurance Institute conducted a National Seminar on
the topic of “Insurance in Digital Era” on 25.02.2019 at Pondicherry
University (Karaikal Campus).

Ernakulam Insurance Institute conducted a seminar on the topic of
“Risk Management Lessons from Kerala Flood” on 08.03.2019 at Flora
Airport Hotel, Nedumbassery, Kochi.

Kolkata Insurance Institute conducted an International Seminar on
Cyber Security Risk and Insurance on 08.03.2019 and 09.03.2019.

Mysore Insurance Institute conducted a seminar on the topic of
“Health Insurance – Prospects & Challenges in India” on 23.03.2019 at
Shanti Arts, Science & Commerce College.
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National seminar on “Technology Trends transforming Insurance
Industry” was organized by Department of B.Com., Actuarial
Management & Financial Services of PSGR Krishnammal College for
Women and Coimbatore Insurance Institute on 23rd September,
2019 at Coimbatore.

Kolkata Insurance Institute conducted a National Seminar on the
topic of “Role of Associated Institutes in Growth of Insurance Market
in India” on 21st November, 2019 at Floatel Hotel, Kolkata. Among
the dignitaries present was Mrs. Tajinder Mukherjee, CMD, National
Insurance Co. Ltd.

National level conference on “Insurance and Technology – Emerging
Challenges” was organized by Department of Commerce – BPS(School
of Commerce) & Coimbatore Insurance Institute at Sri Ramakrishna
College of Arts and Science (Autonomous) on 27thSeptember, 2019.

Lucknow Insurance Institute conducted a National seminar on the
topic of “Insurance and Innovation” on 30.11.2019 at Sangeet Natak
Academy Auditorium, Gomti Nagar, Lucknow.
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Contact Us
Contact Details (as Per Work Profile)
SR. NO.

NATURE OF WORK

1

Online Examination: Queries related Credit Points / Slot
Booking/ Paper Enrolment /Change Centre or any other
query related to Professional Online Examination

DEPARTMENT
Professional
Examination (ONLINE)

EMAIL ID
mrm@iii.org.in

NUMBERS
022-26544244
022-26544239
022-26544223
022-26544230
022-26544250
022-26544274
022-26544259

2

3

4

Surveyor Online Examination :Queries related to
surveyor Paper Enrolment /slot booking/Change Centre
or any other query Surveyor Examination

Surveyor Examination

Offline Examination (Overseas Centers) : Queries related Professional
Change of Exam Centre /Any other query related to
Examination (OFFLINE)
examination
Credits for Prior Learning (Exemption)

Professional
Examination

surveyor@iii.org.in

dabhoya@iii.org.in

mmsatam@iii.org.in
spshinde@iii.org.in

ndkokare@iii.org.in
cfpl@iii.org.in

022-26544207
022-26544237
022-26544230
022-26544232
022-26544215
022-26544237
022-26544207
022-26544215
022-26544207
022-26544237
022-26544205
022-26544230
022-26544259
022-26544238
022-26544237
022-26544207
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Contact Details (as Per Work Profile)
SR. NO.
5

NATURE OF WORK
Diploma/ Transcript/ Prize Winner

Admission of Associate & Fellows of CII, IAI & IFOA

DEPARTMENT
Professional
Examination

6

Queries related to Continuing Professional Development
(CPD)

Continuing Professional
Development

7

Queries related to Placement Assistance Services

Professional
Examination

8

Queries related Corporate Agents/ Insurance Marketing
Firm (IMF) / Insurance Brokers/ Brokers Authorised
Verifiers / Insurance Web Aggregators with respective
E-learnings / Insurance Agents- Training and
Examination/ PLI (Postal Life Insurance)

Regulatory Training
and Examinations
Department

9

Queries related to College of Insurance / Training /
Seminar / Post Graduate Diploma in Health Insurance /
Post Graduate Diploma in Insurance Marketing

College of Insurance

EMAIL ID
diploma@iii.org.in

cpd@iii.org.in
mrm@iii.org.in
reg.exams@iii.org.in

NUMBERS
022-26544230
022-26544259
022-26544238
022-26544237
022-26544207
022-26544237
022-26544223
022-26544207
022-26544223
022-26544237
022-26544207
022-26544208
022-26544220
022-26544298
022-26544257

College_insurance@iii.org.in 022-26544234
022-26544251
022-26544254
022-26544297
022-26544245
022-26544266
022-26544247
022-26544210
022-26544281
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Contact Details (as Per Work Profile)
SR. NO.

NATURE OF WORK

10

Queries related Research, Ph.D. Course, Research Grants

Research

11

Queries related to Study material

Study Course
Department

12

13

14

Queries related to Library / Journal / Newsletter

Queries related to e-learning

DEPARTMENT

Knowledge Management
Centre

Professional
Examination (IT)

Content Development
Department

Web Coaching

Office Working Hours
Monday to Friday

:

10:30 am to 05:30 pm

Saturday

:

10:30 am to 05:00 pm

EMAIL ID

NUMBERS

research@iii.org.in

022-26544246

studymaterial@iii.org.in

022-26544236

Library@iii.org.in
journal@iii.org.in

newsletter@iii.org.in
elp@iii.org.in

022-26544252
022-26544245
022-26544231
022-26544227
022-26544214
022-26544290
022-26544242
022-26544281
022-26544396
022-26544277
022-26544225

vazirani@iii.org.in
gogia@iii.org.in
vaze@iii.org.in

022-26544253
022-26544219
022-26544350
022-26544211
022-26544286

Note: The Office will remain closed on 2nd and 4th Saturdays, Sundays and Public Holidays.
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Directions to Insurance Institute of India (III) and College of Insurance (COI)

Address:
Insurance Institute of India (College of Insurance)
G Block, Plot No. C-46, Bandra Kurla Complex,
Bandra (E), Mumbai - 400 051.

N

Map not to scale

Plot No. C-46, G Block,
Bandra Kurla Complex,
Bandra (E), Mumbai - 400 051.
www.insuranceinstituteofindia.com
www.coi.org.in

